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INTRODUCTION

The Norfolk Commission on Aging and Long Term Care (“Commission”) has 

compiled this guide as a resource for seniors, care-givers, and their family members.

The purpose is to provide information to those confronted with specific elder care and 

related matters to access available community resources.  The Commission concluded 

that it is oftentimes a challenging task for the public to identify the specific type of 

services that each public or private business provider offers and how to initiate contact 

for more detailed and individualized information.  Realizing that seniors and their 

families can feel be overwhelmed in the process, the Commission has assembled a list 

of providers, organized by topic and geographic location, that is intended to serve as a 

useful starting point in directing the community to a need-specific provider when 

necessary.

 The paper version of the guide will only be available at the designated locations 

and not intended to be removed.  However, this guide is also available on the City of 

Norfolk website.  To review an electronic version of this guide, (1) use the web address 

www.norfolk.gov; (2) click on the tab Government, and that page appears, on the left 

side, click on Departments for a listing of the City departments and  then (c) select 

Human Services, scroll down and click on Senior Resources, select the Senior 

Resources.   There is a magnification icon located at the top right  of each page, which 

may be helpful in making the data more readable and user-friendly.  You are 

encouraged to take copies of these website instructions with you to make it easier to 

review the information in an electronic format.



Please note that contact and other information may change after the Commission 

prepared this version of the guide.  If you learn that any of the information listed here 

requires updating, then the Commission would benefit greatly from you contacting 

Norfolk Task Force on Aging at: resourceguide@norfolktaskforceonaging.com.

The Commission envisions periodically updating this list, and your help in 

reporting information that is no longer current will be invaluable in the Commission’s 

future efforts.

Neither the City of Norfolk, nor the Commission, warrant, endorse, or otherwise 

vouch for any provider listed or the nature and quality of the services offered.  The sole 

purpose of the guide is to collect publically available information in a centralized format 

without in any way, manner, or nature making any representations or warranties, 

expressed or implied, concerning the goods or services that third-party agencies or 

companies offer. 

The Commission hopes that you benefit from this resource, as part of its 

continuing efforts to educate the senior community in meeting the everyday challenges 

the community faces. 

Very Sincerely,  

BarBara Murphy 
BarBara Murphy, Chair
Commission on Aging and Long term Care 



 

 

Dear Citizens of Norfolk and South Hampton Roads,

Founded in 1976,  “The Norfolk Task Force on Aging” (NTFA) began as a community 
planning service offering assistance to agencies whose primary purpose was to support 
older citizens. In keeping with that purpose, the members come together to share ideas 
in order to meet the ever changing needs of our community’s elderly population. We do 
this by partnering with businesses and area service providers to bring these much 
needed resources to Norfolk seniors.  

In support of our mission, NTFA is pleased to become the conduit for sharing 
information on resources for older adults in the Norfolk Senior Resource Guide, 
originally created and developed by the Commission on Aging and Long Term care.

This valuable document will be updated on a quarterly basis and will be posted on the 
City of Norfolk website at www.norfolk.gov by the Health and Humans Services 
Department in support of the senior community. 

To update an existing posting, or to include a new one, please forward information to 
resourceguideinfo@norfolktaskforceonaging.com.  Hard copies of this Resource Guide 
are located throughout the community, specifically at the reference desks in local 
libraries throughout Norfolk.

The Norfolk Task Force on Aging is a part of the “Greater Coalition on Aging of 
Hampton Roads”, which is made up of hundreds of professionals who meet monthly in 
every city throughout Hampton Roads. NTFA meets every third Friday of the month 
from 8:30 -10:00 am at various venues in Norfolk.  Please visit our website: 
www.NorfolkTaskForceOnAging.com to learn more about NTFA and to check the 
calendar for our meeting date/location.  We appreciate the opportunity to serve older 
adults through the provision of this valuable information. 

Sincerely,

Ilene Lipton 
Ilene Lipton, President                 
Norfolk Task Force on Aging 
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ABUSE, NEGLECT, and/or EXPLOITATION
cont.

Virginia Sexual and Domestic Violence Action Alliance	
http://www.vsdvalliance.org	
1-800-838-8238	(v/tty)		1-	804-377-0335	
5008	Monument	Avenue,	Suite	A		Richmond,	VA	23230	 	
	
Virginia Beach Department of Human Services	
http://www.dss.virginia.gov	
757-437-3550/	1-888-832-3858	
3432	Virginia	Beach	Blvd	Virginia	Beach,	VA		23432	 	
	
ADAPTIVE MEDICAL EQUIPMENT																																																																																				
	 	
The Heffernan Group  (Accessible Real Estate)
http://youraccess2realestate.com	
757-718-0274	
409	Fieldstone	Glen	Way,	Virginia	Beach,	VA,	23454	 	
	
AMRAMP	
http://www.amramp.com	
757-407-6222	
2320	Kings	Fork	Road,	Suffolk,	VA	23434	 	
	
Med Emporium (free home evaluation)                    																																																																																																																		
http://medemp.com	
757-588-1487	
2320	E	Little	Creek	Road,	Norfolk,	VA	23518”	 	
	
Med Emporium (free home evaluation)  																																																																																																																																				
http://medemp.com	
757-428-0787	
1940	Laskin	Road,	Suite	306,	Virginia	Beach,	VA	23454	 	
	
Med Emporium (free home evaluation)		
http://medemp.com	
757-588-1487	
2320	E.	Little	Creek	Rd	Norfolk,	VA	23518	 	
	
Med Emporium (free home evaluation)			
http://medemp.com	
757-434-5777	
629	Pilot	House	Drive,	Newport	News,	VA	23606
	 	
Med Emporium (free home evaluation)	
http://medemp.com	
757-312-0133	
701-E	N.	Battlefield	Blvd	Chesapeake,	VA	23320
	 	

211 CENTERS	 	 	 	
	 	 	 	 	 	
2-1-1 Tidewater - Norfolk, Planning Council 
http://www.theplanningcouncil.org	
757-622-9268	/	(800)	230-6977			[transfers	to	211]	
5365	Robin	Hood	Road,	Suite	700,	Norfolk,	VA	23513	
	
ABUSE, NEGLECT, and/or EXPLOITATION																								
	
Adult Protective Services & Long Term Care Screening 
- NDHS [Report Elder Abuse]	
http://www.norfolk.gov	
757-664-6123	/	1-888-832-3858		APS	Report	Hotline	
741	Monticello	Avenue	Norfolk,	VA	23510
	 	
Catholic Charities of Eastern Virginia	
http://www.cceva.org	
757-456-2366	
5361A	Virginia	Beach	Blvd	Virginia	Beach,	VA	23462	 	
	
Citizens’ Committee to Protect the Elderly 
http://www.citizenscommittee.org	
757-518-8500	
P.O.	Box	10100	Virginia	Beach,	VA	23450
	 	
Disability Law Center of Virginia  
www.dlcv.org	
1-800-552-3962		
1910	Bird	Ave	Suite	5	Richmond,	VA		23230	 	
	
Eldercare Locator  	
www.ssseva.org	
1-800-677-1116/	757-	461-9481	
6350	Center	Drive,	Suite	101,	Norfolk,	VA	23502	 	
	
National Center on Elder Abuse Administration on Aging
http://www.ncea.aoa.gov/	
1-855-500-3537	
101	The	City	Drive	South	200	Building	Orange,	CA	92868
	 	
Samaritan House	
http://www.samaritanhouseva.org	
757-631-0710	Admin.	/757-	430-2120	Intake	
2620	Southern	Boulevard	Virginia	Beach,	VA	23452

Senior Services of Southeastern Virginia 
http://www.ssseva.org
757-461-9481	
6350	Center	Drive,	Suite	101,	Norfolk,	VA	23502	  
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ADAPTIVE MEDICAL EQUIPMENT			cont.  									

Apria Healthcare	
http://www.apria.com	
757-852-3929	
2730	Ayliff	Road,	Norfolk,	VA	23513
	 	 	
Assistive Technology Loan Fund Authority	
http://www.atlfa.org	
1-866-835-5976	
1602	Rolling	Hills	Drive,	Suite	107,	Richmond,	Virginia		23229	
	 	
Driver Rehabilitation	
http://www.excellenceinaging.org	
757-220-4751	
3901	Treyburn	Drive,	Williamsburg,	VA	23185	 	
	
Endependence Center, Inc. Disability Advocacy & Services
http://www.endependence.org	
757-461-8007	/	461-7527	(tty)	
6300	East	Virginia	Beach	Blvd	Norfolk,	VA	23502-2827	 	
	
FREE Foundation of South Hampton Roads	
http://www.free-foundation.org	
757-771-6183	
828	Heathy	Way	Dr.	Virginia	Beach	VA.	23462	 	
	
The International Center for Disability Resources 
on the Internet	
http://www.icdri.org	
1-919-349-6661	
4312	Birch	lake	Court		Alexandra,	VA	22309	 	
	
Lions of Virginia District 24D	
http://www.lions-of-virginia-24d.org	 	
757-594-0082		
13629	Warwick	Boulevard,	Newport	News,	VA	23602	 	
	
Medical Equipment Distributors	
http://www.medofva.com	
757-498-8225	
521	Central	Drive,	Suite	101	Virginia	Beach,	VA	23454	 	
	
Mobility Supercenter of Norfolk (Ramps) 
http://www.mobilitysupercenter.com	
757-201-7495	1-800-231-7774				Richmond	
3301	N.	Military	Highway	Norfolk,	VA	23518	

	 	

ADAPTIVE MEDICAL EQUIPMENT			cont.  			

National Mobility Equipment Dealers Association 
http://www.nmeda.com	
1-866-948-8341	
3327	West	Bears	Ave	Tampa,	FL	33618
	 	 	
National Seating and Mobility	
http://www.rehabhealthcare.com	
1-615-595-1115	
318	Seaboard	Lane,	Suite	202,	Franklin,	TN	37064	 	
	
Ramps Across America 
http://www.rampsacrossamerica.org	
757-327-0696	
P	O	Box	120066,	Newport	News,	VA		23612	 	
	
Ride-Away	
http://www.ride-away.com	
757-355-6496	/	757-	455-9889	
6059	East	Virginia	Beach	Blvd.	Norfolk,	VA.	23502	 	
	
Roberts Home Medical 	
http://www.robertshomemedical.com	
1-800-322-4679	/	757-599-9080																		
700	Thimble	Shoals	Blvd,	Ste.	105,	Newport	News	VA	23606	
	
Sentara Home Medical Equipment	
http://www.sentara.com	
757-553-3000	
535	Independence	Pkwy	#200,	Chesapeake,	VA	23320	 	
	
WHRO (Services for the blind) 
http://www.virginianavigator.org	
(757)	889-9400	
	 	 	
Virginia Assistive Technology System  Southeast  (VATS) 
http://www.lions.odu.edu/org/vats	
757-683-3639	
Rm	135,	Education	Bldg.	Old	Dominion	Univ.	Norfolk,	VA	23529
	 	
Virginia Beach Housing & Neighborhood Preservation
http://www.vbgov.com/housing	
757-385-5750	
2424	Court	House	Drive	Bldg	18A	Virginia	Beach,	VA	23456

VBMCOA Senior Resource Guide	
http://www.vbgov.com	
757-385-4581	
2401Courthouse	Drive,	Virginia	Beach,	VA	23456																
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ADRC - AGING & DISABILITY RESOURCE CENTERS	
	 																																																																					 	
Area Agency for Aging - 
Senior Services of Southeastern Virginia	
http://www.ssseva.org	
757-461-9481	
6350	Center	Drive,	Suite	101,	Norfolk,	VA	23502	 	
	 	 	 	 	 	
ADULT DAY CARE
	 																																																																																																																								
Catholic	Charities	
http://cceva.org	
757-484-0703	
3804	Poplar	Hill	Rd	Chesapeake,	VA	23321	 	
	
Riverside Adult Day Care Denbigh	
http://www.riversideonline.com	
757-875-2033	
1000	Old	Denbigh	Boulevard,	Newport	News,	VA	23602	 	
	
Day Support - Community Alternatives Inc.		
http://www.comalt.org	
757-468-7000	
863	Glenrock	Road,	Norfolk,	VA	23502
	 	 	
Endependence Center	
http://www.endependence.org	
757-461-8007	
6300	E.	Virginia	Beach	Blvd.Norfolk,VA		23502	 	
	
Excellent Care		
http://adultcarenorfolk.com/Location.php	
757-333-4597	
1370	Hillandale	Rd	Norfolk,	VA	23502
	 	 	
Hope House Foundation	
http://www.hope-house.org	
757-625-6161	
801	Boush	St.	Suite	302	Norfolk,	VA		23510	 	
	
Gold care at Home Care for Seniors	
http://goldcareservices.com	
757-644-4348	
4101	Granby	St	Norfolk,	VA	23504
	 	 	
Norfolk Senior Center ( t/a Primeplus)	
http://primeplus.org	
757-625-1974	/757-	625-5857	
7300	Newport	Avenue,	Suite	100,	Norfolk,	VA	23505

ADULT DAY CARE	cont.

Primeplus Norfolk Senior Center 
http://www.primeplus.org	
757-625-5857	
7300	Newport	Avenue,	Suite	100,	Norfolk,	VA	23505	 	
	
Saint Columba Ministries	
http://www.stcolumbaministries.com	
757-627-6748	
2114	Lafayette	Boulevard,		Norfolk,	VA	23509	 	
	
Salvation Army (Women Only) 
http://virginiasalvationarmy.org	
757-622-3471	
203	W.	19th	Street,	Norfolk,	VA	23517
	 	 	
Senior Services of VA (SSSEVA) 
http://www.ssseva.org	
757-461-9481	
6350	Center	Drive	Bldg.	5,	Suite	101,	Norfolk,	VA	23502	 	
	
Cerebral Palsy of Virginia	
http://www.cerebralpalsyofvirginia.org	
757-497-7474	
5825	Arrowhead	Drive,	Suite	201,	Virginia	Beach,	VA	23462	
	 	
M.E. Cox Center for Elder Day Care 
http://www.mecoxcenter.org	
757-340-4388	
644	N.	Lynn	haven	Road	Virginia	Beach,	VA	23452	 	
	
Sentara PACE 
http://wwwsantara.com	
757-502-7800	
665	Newtown	Rd.	Suite	121	Virginia	Beach	VA	23462	 	
	
Sentara PACE 
http://www.sentara.com	
757-392-2650	
578	Churchland	Blvd	Portsmouth	VA	23703	 	
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MEMORY CARE /
ALZHEIMER’S AND GENERAL SERVICES 
	 	 																																																																
Alzheimer’s Association
Southeastern Virginia Chapter 
http://www.alz.org/seva	
757-459-2405/	1-	800-272-3900	
6350	Center	Drive,	Suite	102,	Norfolk,	VA	23502

Alzheimer’s Disease and Referral Center 
http://www.nia.nih.gov/alzheimers	
1-800-438-4380	
P.O.	Box	8057,	Gaithersburg,	MD	20898”
	 	
Alzheimer’s Foundation of America	
http://www.alzfdn.org/	
1-866-232-8484	
322	8th	Ave.,	7th	Fl.	New	York,	NY	10001	 	
	
Commonwealth Memory Care Assisted Living	
http://www.careassistedliving.com	
757-588-4663	
1516	Harmon	Street,	Norfolk,	VA	23518
	 	
Glennan Center for Geriatrics & Gerontology 
(Dementia Advocacy and Support)	
http://www.evms.edu.com	
757-446-7040	
825	Fairfax	Avenue,	2nd	floor,	Suite	201,	Norfolk,	VA	23507	
	 	 	
Family Caregiver’s Alliance 
http://chroniccareadvocacy.com	
1-800-445-8106/	703-243-3200	
2200	Clarendon	Boulevard,	Suite	1201,	Arlington,	VA	22201	
	 	
National Institutes of Health National Institute on Aging	
http://www.nia.nih.gov/	
1-800-222-2225	
31	Center	Drive,	MSC	2292,	Bethesda,	MD	20892	 	
	
Province Place of DePaul	
http://www.bonsecoursal.com	
(757)	451-2400	
6403	Granby	Street,	Norfolk,	VA	23505
	 	
Sentara Norfolk General-Geropsych  (In-Patient) 
www.gwcac.va.networkofcare.org	
757-388-3590	
6000	Gresham	Drive,	Norfolk,	VA	23507
	 	 	

MEMORY CARE /
ALZHEIMER’S AND GENERAL SERVICES
cont. 

VB Dept. of MH Emergency Services  
www.vbgov.com	
757-385-0866		Pre-Registration/	757-385-0888		Hotline	
409	Bird	neck	Circle,	Suite	138,	Virginia	Beach,	VA	23462	

VB Psychiatric Center  (In-Patient) 
www.vbpcweb.com	
757-496-6000	
1100	First	Colonial	Road,	Virginia	Beach,	VA	23454	
	 	 	 	 	 	 																																																																																																																														
ANIMAL CARE SERVICES		 	 	
	 	 	 	 	 	
Norfolk Animal Care Center 
http://www.norfolk.gov/nacc	
757-441-5505	
5585	Sabre	Road,	Norfolk,	VA	23502	 	 	
	 	 	 	 	 	 	 																																																																				
ASSISTED LIVING 
(ALZHEIMER &GENERAL SERVICES)	 	
	
Abundant Care Assisted Living 
http://www.merchantcircle.com	
757-519-9100	
5556	Pace	Lane,	Virginia	Beach,	VA	23462	 	
	
All Heart Home Health Agency 
http://www.kindredathome.com	
757-961-0049	
410	North	Center	Drive,	Suite	102,	Norfolk,	VA	23502	 	
	
Allzwell Assisted Living 
http://www.allzwellassistedliving.com	
757-436-2109	
130	Great	Bridge	Boulevard,	Chesapeake,	VA	23320	 	
	
Atria Senior Living 
http://www.atriaseniorliving.com
757-496-8001	
1628	Old	Donation	Parkway,	Virginia	Beach,	Virginia	23454	
	 	
The Ballentine 
http://www.commonwealthal.com
757-440-7400	
7211	Granby	Street,	Norfolk,	VA	23505
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ASSISTED LIVING 
(ALZHEIMER &GENERAL SERVICES) 
cont.

Clare Bridge of Virginia Beach Estates	
http://www.brookdaleliving.com	
757-493-9535	
937	Diamond	Springs	Road,	Virginia	Beach,	VA	23455	 	
	
Arlor Point Assisted Living	
No	website	available	
757-485-5597	
1012	North	George	Washington	Hwy,	Chesapeake,	VA	23323
	 	
Chesapeake Place	
http://www.capitalsenior.com/chesapeakeplace
757-548-4795	
1508	Volvo	Parkway,	Chesapeake,	VA	23320	 	
	
Churchland House
http://www.commonwealthal.com/	
757-483-1780	
4916	West	Norfolk	Road,	Portsmouth,	VA	23703
	 	
Colonial Home 
www.colonialhomenorfolk.com	
757-487-9737	
904	George	Washington	Hwy	North,	Chesapeake,	VA	23323	
	 	
Commonwealth Assisted Living 
http://www.commonwealthal.com	
757-826-3728	/1-800-784-7288	
1030	Topping	Lane,	Hampton,	Virginia	23666	 	
	
Norfolk Communities 
http://www.commonwealthal.com		 	 	
	
The Ballentine Manor 
http:www.aplaceformom.com/assisted-living	
757-440-7400	
7211	Granby	Street,	Norfolk,	VA	23505
	 	
Commonwealth Memory Care 
www.commonwealthal.com	
757-588-4663	
1516	Harmon	Street,	Norfolk,	VA	23518
	 	
Cromwell House Apartments 
http://www.ripheatwole.com	
757-480-4444	
114	Cromwell	Parkway,	Norfolk,	VA	23505	 	

ASSISTED LIVING 
(ALZHEIMER &GENERAL SERVICES) 
cont.

Ballentine Manor 	
http://www.seniorhousingnet.com
757-627-1155	
2333	Ballentine	Blvd,		Norfolk,	VA	23509”
	 	
Baylake Retirement Community 
http://www.rui.net	
757-460-8868	
4225	Shore	Drive,	Virginia	Beach,	VA	23455	 	
	
Bells Residential Adult Care  [Prudent Place]	
No	website	available	
757-398-0605	
1535	Marshall	Avenue,	Portsmouth,	VA	23704	 	
	
Bell’s Residential Adult Care Home	
No	website	available	
757-397-5586	
3720	Deep	Creek	Boulevard,	Portsmouth,	VA	23703	 	
	
The Terrace	
http://www.bethsholomvillage.com	
757-282-2384	
1049	College	Park	Blvd.,	Virginia	Beach,	VA	23464	 	
	
Brighton Gardens	
http://aplacewherelifegrows.net
757-366-0332	
201	Research	Drive,	Chesapeake,	VA	23320	 	
	
Braywood Manor	
http://www.apartmentguide.com	
757-857-4496	
7000	Auburn	Avenue,	Norfolk,	VA	23513
	 	
Calvary Towers 
No	website	available	
757-446-0850	
850	E	Virginia	Beach	Blvd,	Norfolk,	VA	23504	 	
	
Cedar Manor Assisted Living Center  
(Chesapeake Gen. Hospital)	
http://www.chesapeakeregional.com	
757-548-4192	
1324	Cedar	Road,	Chesapeake,	VA	23322	 	
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ASSISTED LIVING 
(ALZHEIMER &GENERAL SERVICES) 
cont. 

Golden Living Center
http://www.goldenlivingcenters.com
757-393-6864	
900	London	Blvd.,	Portsmouth,	VA	23704
	 	 	
Golden Living Center 
http://www.goldenlivingcenters.com
757-498-0187	
350	Lynn	Shores	Drive,	Virginia	Beach,	VA	23452	 	
	
Grace Place 
http://www.rhf.org	
757-627-8552	
2735	Corprew	Avenue,	Norfolk	VA	23507
	 	
Harbor Way – Atlantic Shores	
http://www.atlanticshoresliving.com	
757-716-2000	
1200	Atlantic	Shores	Drive,	Virginia	Beach,	VA	23454	
	
Harbor’s Edge 
www.harborsedgenorfolk.com	
757-233-0475/	757-616-7900	
1Colley	Avenue,	Norfolk,	VA	23510
	 	
Harbourway Assisted Living	
http://www.harbourway.com
757-716-2150	
1217	Alliance	Drive,	Virginia	Beach,	23454
	 	
Hills Home for Adults 	
No	website	available	
757-545-8797	
1443	Commerce	Street,	Chesapeake,	VA	23324
	 	
Hope Haven Adult Home	
http://www.angieslist.com
757-427-3809	
3000	N	Landing	Road,	Virginia	Beach,	VA	23456
	 	
Hope House Foundation 
http://www.hope-house.org	
757-625-6161	
801	Boush	St.	Suite	302	Norfolk,	VA	23510	 	

ASSISTED LIVING 
(ALZHEIMER &GENERAL SERVICES) 
cont.
	
Deep Creek Manor 
http://deepcreekmanor.com/	
757-487-9073	
900	North	George	Washington	Hwy,	Chesapeake,	VA	23323	
	 	
Dominion Village at Chesapeake 	
www.chesapeakehc.com	
757-487-9400	
2856	Forehand	Drive,	Chesapeake,	VA	23323
	 	
Dominion Village at Poquoson 
www.dominionvillagepoquoson.com	
757-868-0335	
531	Wythe	Creek	Road,	Poquoson,	VA	23662

Dominion Village at Williamsburg 
www.dominionvillagewilliamsburg.com	
757-258-3444	
4132	Long	Hill	Road,	Williamsburg,	VA	23188
	 	
Emily Green Shores 
http://www.emilygreenshores.com/	
757-399-3442	
500	Westmoreland	Avenue,	Portsmouth,	VA	23707	 	
	
First Colonial Inn 
http://www.kiscoseniorliving.com/
757-428-2137	
845	First	Colonial	Road,	Virginia	Beach,	VA	23451	 	
	
Geogian Manor@ River Walk 
http://www.commonwealthal.com
757-436-9618	
651	River	Walk	Parkway,	Chesapeake,	VA	23320		
	
King’s Grant House  
http://www.commonwealthal.com
757-431-8825	
440-North	Lynn	haven	Road,	Virginia	Beach,	VA	23452	 	
	
The Gardens of Virginia Beach 
www.5SSL.com	
757-499-4800	
5620	Wesleyan	Drive,	Virginia	Beach,	VA	23455
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ASSISTED LIVING 
(ALZHEIMER &GENERAL SERVICES) cont. 

Mayfair House 
http://www.nayfairhouseportsmouth.com	
757-397-3411	
901	Enterprise	Way,	Portsmouth,	VA	23704	 	
	
Marian Manor 
http://www.marian-manor.com
757-456-5018	
5345	Marian	Lane,	Virginia	Beach,	VA	23462
	 	
The Memory Center	
www.thememoryctr.com
757-412-1180
1853	Old	Donation	Pkwy,	Virginia	Beach,	VA	23454	 	
	
Our Lady of Perpetual Help Health Center	
http://www.ourladyperpetualhelp.com
757-495-4211	
4560	Princess	Anne	Road,	Virginia	Beach,	VA	23462	 	
	
Pacifica Senior Living  	
http://pacificaseniorliving.com
757-490-6672/	757-490-5471	
5417	Wesleyan	Drive,	Virginia	Beach,	VA	23455
	 	
Parsons Residential Care 	
http://www.seniorhousingnet.com
757-487-0487	
1005	Deep	Creek	Blvd,		Chesapeake,	VA	23323
	 	
Pinewood	Inn	
https://www.alternativesforseniors.com
757-588-4663	
1516	Harmon	Street,	Norfolk,	VA	23518
	 	
Prichard	Road	Assisted	Living		(Females	Only)	
http://www.assistedlivingfacilities.org
757-340-8509	
206	Pritchard	Rd.,	Virginia	Beach,	VA	23452	 	
	
Province	Place	DePaul	 	
757-451-2400	
6403	Granby	Street,	Norfolk,	VA	23505 

Province	Place	Maryview	
http://www.bonsecoursal.com
757-686-9100	
One	Bon	Secours	Way,	Portsmouth,	VA	23703	 	 	

ASSISTED LIVING 
(ALZHEIMER &GENERAL SERVICES) 
cont. 

Indian River Residential  
http://www.indianriverresidentialcare.com/	
757-523-4659	
1012	Justis	Street,	Chesapeake,	VA		23325	 	
	
Lake Taylor Transitional Care	
http://www.laketaylor.org	
757-461-5001	
1309	Kempsville	Rd,	Norfolk,	VA	23502
	 	
LAV’M Adult Residence 
http://lavm.com
757-546-2810	
912	South	Battlefield	Boulevard,	Chesapeake,	VA	23322	
	
Leigh Hall	
www.aplaceformom.com/assisted-living	
757-461-5956	
890	Popular	Hall	Drive,	Norfolk,	VA	23502	 	
	
Lillian’s Loving Care	
http://www.lillianlovingcarw,com
757-393-9241	
3736	Turnpike	Road,	Portsmouth,	VA	23701
	 	
Living Options 
http://www.livingoptionsofchesapeake.com	
757-488-5488	
5028	Portsmouth	Boulevard,	Portsmouth,	VA	23321	 	
	
Liza’s Residential Care 
www.lizza’sresidentialcare.com	
757-495-9722	
5084	Langston	Court,	Virginia	Beach,	VA	23456
	 	
Lydia H. Roper Home 		
http://www.lydiahroperhome.org	
757-622-6979	
127	E.40th	Street,	Norfolk,	VA	23504
	 	 	
Madonna Home 
http://www.assistedlivingfacilities.org
757-623-6662	
814	West	37th	Street,	Norfolk,	VA	23508
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RETIREMENT UNLIMITED	cont.	

Westminster Canterbury on Chesapeake Bay	
http://www.wcbay.com
757-496-1785/	757-496-1100				Front	Office	
3100	Shore	Drive,	Virginia	Beach,	VA	23451
	 	
Whitehurst Manor (Female only) 
http://www.assistedlivingfacilities.org	
757-482-3128	
133	Whitehurst	Road,	Chesapeake,	VA	23322	 	
	
Assistive Technology  
http://ww2.education.odu.edu	
757-683-3639	
ODU,	Room	135	Education	Bldg.,	Norfolk,	VA	23529	
	 	 																																																																																																											
COMPUTER RESOURCE CENTERS 	
	
Campostella	
http://www.norfolk.gov
757-494-3299	
1130	Leake	Street,	Norfolk,	VA
	 	
Campostella Heights	
http://www.norfolk.gov
757-543-0876	
1714	Mount	Vernon	Avenue,	Norfolk,	VA	
	 	 	
Diggs Town	
http://www.norfolk.gov
757-227-9915	
1401	Melon	Street,	Norfolk,	VA	
	 	
Oakleaf 
http://www.norfolk.gov
757-494-3298	
1704	Greenleaf	Drive,	Norfolk	VA	 	
	 	 	 	 	 	
CIVIC ASSOCIATIONS 	 	 																																																																																																																																						
	 	 	 	 	 	
Norfolk Civic Leagues	
http://www.norfolk.gov	
757-664-4001	
810	Union	St.,	Norfolk,	VA	23510		 	
	 	 	 	 	 	

RETIREMENT UNLIMITED	 	 	 																																																																																																																												
	
Bay Lake	
https://www.rui.net
757-460-8868	
4225	Shore	Drive,	Virginia	Beach,	VA	23455	 	
	
The Hidenwood	
https://www.rui.net
757-930-1075	
50	Wellesley	Drive,	Newport	News,	VA	23606
	 	
Sentara Village			
http://www.sentara.com
757-261-4075	
778	Oak	Grove	Road,	Chesapeake,	VA	23320
	 	
Sentara Village			
http://www.sentara.com
757-892-5200
251	Newtown	Road,	Norfolk,	VA	23502
	 	
Sentara Village at Virginia Beach	
http://www.sentara.com
757-306-2800	
3751	Sentara	Way,	Virginia	Beach,	VA	23452
	 	
Shepherds Village	
http://www.shepardsvillage.org	
757-625-1877	
805	Park	Avenue,	Norfolk,	VA	23504	 	

The Terrace at Beth Shalom Village 
http://bethsholomvillage.com
757-282-2384	
1049	College	Park	Boulevard,	Virginia	Beach,	VA	23464	
	
Thornton Hall  
http://www.envoycare.com
757-853-6281	/757-	855-3361	
827	Norview	Avenue,	Norfolk	,	VA	23509

Virginia Home for Adults 
http://www.thirdage.com
757-545-6219	
2701	Border	Road,	Chesapeake,	Virginia	23325
	 	
West haven Manor 	
http://www.assistedlivingfacilities.org
757-399-2754	
3610	County	Street,	Portsmouth,	VA	23707	 	
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CONSUMER INFORMATION & COMPLAINTS 
cont.	

Federal Trade Commission
http://www.ftc.gov	
1-877-382-4357	
600	Pennsylvania	Avenue,	NW,	Washington,	DC	20580	
	
MEDICAID Fraud Control Unit	
http://www.oag.state.va.us
1-800-371-0824	“900	East	Main	Street,	Richmond,	VA	23219	
	 	
Norfolk Cares IMPACT Call Center	
http://www.norfolk.gov	
757-664-6510	
810	Union	St.,	Norfolk,	VA	23510
	 	
Attorney General’s Consumer Hotline	
http://www.ag.virginia.gov	
1-800-451-1525	“900	East	Main	Street	Richmond,	VA	23219	
	 	
Office of the Attorney General	
http://www.oag.state.va.us	
1-804-786-2071	
900	East	Main	Street,	Richmond,	VA	23219	 	
	
Office of the Attorney General Fairfax	
http://www.oag.state.va.us	
703-277-3540	
10555	Main	Street	#350,	Fairfax,	VA	22030	 	
	
Office of the Attorney General Roanoke	
http://www.oag.state.va.us	
540-562-3570	
2947	Peters	Creek	Road,	Northwest,	Roanoke,	VA	24019		
	
Office of the Attorney General Abington	
http://www.oag.state.va.us
276-628-2759	
204	Abingdon	Place,	Abingdon	VA	24211
	 	 	
Office of Communication and Public Information	
http://www.norfolk.gov	
757-441-5610	/	911	
3661	E.	Virginia	Beach	Blvd,	Norfolk,	VA	23502

Virginia Office of Consumer Affairs	
http://www.usa.gov 
1-800-552-9963/	804-786-2042	
900	E.	Main	St.	Richmond,	VA	23219	 	 	

CLOTHING RESOURCES	 	 	 																																																																																																																																		
	 	
Catholic Charities HELP Project	
http://www.cceva.org
757-456-2366	
5361-A	Virginia	Beach	Blvd.,	Virginia	Beach,	VA	23462	
	
Clothing Ministry	
http://local.dailyadvance.com
757-431-4523	
3900	Bonney	Rd	Suite114,	Virginia	Beach,	VA	23452	
	
Open Door Chapel	
http://www.opendoorchapel.org
757-340-1441	
3177	Virginia	Beach	Boulevard,	Virginia	Beach,		VA	23452	
	 	
Saint Gregory’s Catholic Church			
http://stgregoryvabeach.org
757-497-8330	
5345	Virginia	Beach	Blvd,	Virginia	Beach,	VA	23462	 	
	 	 	 	 	
COMMUNITY SERVICES 	 	 																																																																																																																																						
	 	
Better Business Bureau	
http://norfolk.bbb.org
757-531-1300	
586	Virginian	Drive,	Norfolk,	VA	23505
	 	
Fire Department	(non-emergency)	
http://www.vbgov.com
757-385-4228	
21	Municipal	CT,	Virginia	Beach,	VA	23456	

Mayors Commission on Aging	
http://www.vbgov.com
757-385-4303	
2401Courthouse	Drive,	Suite	234,	Virginia	Beach,	VA	23456	
	 	
United Way	
http://www.unitedwayshr.org
757-853-8500	
2515	Walmer	Avenue,	Norfolk,	VA	23513-2604	 	

CONSUMER INFORMATION & COMPLAINTS
																																							
Do Not Call Registry	(To	List	Your	Number)	
https://www.donotcall.gov	
1-888-382-1222		
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COMMUNITY PARTNERSHIP  	 																																																																																																																																
	 	 	 	 	 	 	
Suffolk Partnership for a Healthy Community	
http://www.suffolkpartnership.org	
757-539-1525	
1707	North	Main	Street,	Suffolk,	VA	23434	 	 	
	 	 	 	 	 	
CRIME PREVENTION 	 	 																																																																																																																																													
	 	 	 	 	 	 	
Police, Emergency	
http://www.norfolk.gov	
911	
3661	East	Virginia	Beach	Blvd,	Norfolk,	VA	23502	 	
	
Police, Non-Emergency Dispatch	(Norfolk)
http://www.norfolk.gov/police	
757-441-5610	
100	Brooke	Avenue,	Norfolk,	VA	23510	

National Crime Prevention Council	
www.ncpc.org	
757-202-2614/	757-202-2162	
2001	Jefferson	Davis	Hwy.,	Suite	901,	Arlington,	VA	22202

Police, Non-Emergency	(Virginia	Beach)
http://www.vbgov.com	
757-385-5000	
2509	Princess	Anne	Rd,	Virginia	Beach	 	
	 	 	 	 	 	
POLICE PRECINCTS (NORFOLK)	 	 																																																																																																																																													
	 	
First Precinct
http://www.norfolk.gov/police	
757-664-700/	757-664-7016		
3661	East	Virginia	Beach	Blvd,	Norfolk,	VA	23502	 	
	
Second Precinct
http://www.norfolk.gov/police	
757-664-6900	
2500	N.	Military	Highway,	Norfolk,	VA	23502

Third Precinct	
http://www.norfolk.gov/police
757-823-4433	
901	Asbury	Ave,	Norfolk,	VA	23513	 	 	 	
	 	 	 																																																																																																																																		

COURTS 	 	 																																																																																																																																																
	 	 	 	 	 	 	
Norfolk Juvenile & Domestic Relations 4th- District Court	
htt://www.couts.state.va	us
757-664-7340	
800	East	City	Hall	Avenue,	Norfolk,	VA	23510	 	
	
Norfolk Circuit Court-4th Judicial Circuit of Virginia	
http://www.norfolkcircuitcourt.us	
757-664-4580	
100	St.	Paul’s	Blvd,	Norfolk,	VA	23510
	 	
Norfolk Circuit Court Clerk’s Office	
http://www.norfolkcircuitcourt.us	
757-664-4580	
100	St.	Paul’s	Blvd	#100,	Norfolk,	VA	23510
	 	
United States Bankruptcy Court	
http://www.vaed.uscourts.gov	
757-222-7500	
600	Granby	Street,	Norfolk,	VA	23510
	 	
VA Office of Consumer Affairs	
http://www.vbgov.com/oca	
1-800-552-9963	/	1-800-385-5836	
2425	Nimmo	Pkwy,	Judicial	Center,	Building	10B,	Virginia	
Beach,	VA	23456	 	 	
	 	 	 	 	 	
CREDIT COUNSELING 	 	 																																																																																																																																											
	 	 	 	 	 	
Catholic Charities	
http://www.cceva.org	
757-456-2366	
5361-A	Virginia	Beach	Blvd.,	Virginia	Beach,	VA	23462	
	
Jewish Family Services	
http://jfshamptonroads.org	
757-321-2222	
260	Grayson	Road,	Virginia	Beach,	VA	23462

The UP Center	
http://www.theupcenter.org	
757-622-7017	
222	W	19th	Street,	Norfolk,	VA	23517	 	
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CRISIS INTERVENTION AND PREVENTION 
	 	 	 	 	 	 	
Alternative Family Treatment (Counseling)	
http://www.aftsinc.org	
757-587-5615	
7510	Granby	Street,	Norfolk,	VA	23505
	
Norfolk Emergency Services/Crisis Counseling	
http://www.norfolk.gov/NCSB	
757-664-7690	
225	W	Olney	Rd,	Norfolk,	VA	23510
	 	
National Alliance on Mental Illness	(NAMI)	
http://www.nami.org
757-484-8140	
2856	Greenview	Rd,	Chesapeake,	VA	23321	 	
	 	 	 	 	 	
DENTAL CARE 	 	 																																																																																																																																																	
	 	 	 	 	 	 	
Dental Hygiene Care Facility	(Old	Dominion	University)	
http://hs.odu.edu/dental/dh_facil.shtml	
757-683-4308	
2011	Health	Sciences	Bldg.,	Norfolk,	VA	23529
	 	
OV Medical and Dental Center		
http://www.hrchc.org	
757-393-6363	
9581	Shore	Drive,	Norfolk,	VA	23518
	
Park Place Health and Dental Clinic	
http://www.parkplaceclinic.org	
757-683-2692	
606	West	29th	Street,	Norfolk,	VA	23508		
	 	 	 	 	 	
DEPARTMENT OF PARKS,RECREATION 
AND OPEN SPACES	 	
	 	 	 	 	 	
Bayview Recreation Center
http://www.norfolk.gov	
757-441-1626	
8613	Willow	Terrace	Blvd,	Norfolk,	VA	23503	 	
	
Berkley Community Center	
http://www.norfolk.gov	
757-441-1912	/	757-	441-1969	Swimming	Pool	
121	West	Liberty	Street,	Norfolk,	VA	23523

POLICE PRECINCTS  (VIRGINIA BEACH)  
	 	 	 	 	 	
First Precinct	
http://www.vbgov.com	
757-385-4377	
2509	Princess	Anne	Road,	Virginia	Beach,	VA	23456			
	
Second Precinct 
http://www.vbgov.com	
757-385-2700	
820	Virginia	Beach	Blvd.,	Virginia	Beach,	VA	23451	
	
Third Precinct 
http://www.vbgov.com	
757-385-2703	
926	Independence	Blvd.,	Virginia	Beach,	VA	23455	 	
	
Fourth Precinct 
http://www.vbgov.com	
757-385-2800	
840	Kempsville	Road,	Virginia	Beach,	VA	23464
	
TRIAD [Reducing Crimes Against the Elderly]	
http://www.co.gloucester.va.us/SheriffsOffice	
757-385-1068/	703-359-1121					
2509	Princess	Anne	Rd,	Municipal	Center	Virginia	Beach	VA	
	
VA Crime Prevention Association	
http://www.vcpa.org	
1-804-318-1270	
4600	Cox	Rd,	Glen	Allen		Virginia	Beach,	VA		23060	
	
VB Police Dept. Crime Prevention Unit	
http://www.vbgov.com	
757-385-1006	
Mncpl	Center,	Bldg.	#15,	2441	Princess	Anne	Rd,	VA	Beach,	
VA	23456		 	 	
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OTHER CITIES

DEPARTMENT OF PARKS,RECREATION 
AND OPEN SPACES	cont.

Lambert’s Point Community Center	
http://www.norfolk.gov	
757-423-1088	
1251	W	42nd	Street,	Norfolk,	VA	23508
	 	
Merrimack Landing Recreation Center 
http://www.norfolk.gov	
757-441-1783	
8809	Monitor	Way,	Norfolk,	VA	23503
	 	
Norfolk Fitness and Wellness Center
http://www.norfolk.gov	
757-823-4301	
7300	Newport	Avenue,	Norfolk,	VA	23505
	 	
Northside Park Swimming Pool	
http://www.norfolk.gov	
757-441-1760	
8401	Tidewater	Drive,	Norfolk,	VA	23518
	 	 	
Norview Community Center	
http://www.norfolk.gov	
757-441-1440	
6380	Sewells	Point	Road,	Norfolk,	VA	23513
	 	
Ocean View Senior Center	
http://www.norfolk.gov	
757-441-1767	
600	E	Ocean	View	Avenue,	Norfolk,	VA	23503
	 	
Park Place Community Center	
http://www.norfolk.gov	
757-664-7500/	757-664-7531	
606	West	29th	St,	Norfolk,	VA	23508
	 	 	
Sherwood Forest Community Center	
http://www.norfolk.gov	
757-441-5824	
4537	Little	John	Drive,	Norfolk,	VA	23513
	 	
Southside Senior Center 
http://www.norfolk.gov	
757-664-6484	
925	South	Main	Street,	Norfolk,	VA	23523

	 	

DEPARTMENT OF PARKS,RECREATION 
AND OPEN SPACES	cont.
	 	
Campostella Recreation Center
http://www.norfolk.gov	
757-441-1974	
1130	Leake	Street,	Norfolk,	VA	23523
	 	
Captain’s Quarters	
http://www.norfolk.gov	
757-441-1715	
800	Little	Bay	Avenue,	Norfolk,	VA	23503
	 	 	
Crossroads Recreation Center	
http://www.norfolk.gov	
757-441-1769	
8044	Tidewater	Drive,	Norfolk,	VA	23505
	 	
East Ocean View Community Center	
http://www.norfolk.gov	
757-441-1785	
9520	20th	Bay	Street,	Norfolk,	VA	23518
	
Fairlawn Recreation Center	
http://www.norfolk.gov	
757-441-5670	
1014	Kempsville	Road,	Norfolk,	VA	23502
	 	
Grandy Village Recreation Center
http://www.norfolk.gov	
757-441-2117	
3016	Kimball	Terrace,	Norfolk,	VA	23504
	
Huntersville Community Center
http://www.norfolk.gov	
757-664-7434	
830	Goff	Street,	Norfolk,	VA	23504
	 	
Ingleside Recreation Center	
http://www.norfolk.gov	
757-441-5675
948	Ingleside	Road,	Norfolk,	VA	23502
	
Lakewood Dance and Music Center	
http://www.norfolk.gov	
757-441-5833	
1612	Willow	Wood	Drive,	Norfolk,	VA	23509	 	
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EMPLOYMENT SERVICES 	 	 																																																																																																																																	
	 	 	 	 	 	 	
AARP Employment Services	
http://www.aarp.org/about-aarp/careers	
757-625-7001	
201	Granby	Street,	Suite	424,	Norfolk,	VA	23510
	 	
Bay Area Senior Employment Program	
http://bayaging.org	
757-220-1577	
100	Parker	View	Court,	Williamsburg,	VA	23188
	 	
Eggleston Services		(Persons	with	Disabilities)	
http://EgglestonServices.org	
757-858-8011	
1161	Ingleside	Road,	Norfolk,	VA	23502
	 	
Equal Employment Opportunity Commission	(EEOC)	
http://www.eeoc.gov/field/norfolk	
1-800-669-4000	
200	Granby	Street,	Suite	739	Norfolk,	VA	23510

Endependence Center	
http;//www.endependence.org	
757-461-8007	
6300	E	Virginia	Beach	Blvd,	Norfolk,	VA	23502
	 	
Portsmouth Community Employment Center		
(Goodwill	Industries)	
http://www.goodwill.org	
757-499-3824/	1-800-Goodwill	
313	High	Street,	Portsmouth,	VA	23704
	 	
Ticket to Work Program in VA	
http://yourtickettowork.com	
1-866-968-7842	/	1-	866-633-7365	
200	Constitution	Ave.,	NW,	Washington,	DC	20210	
	
Virginia Employment Commission		
http://www.vec.virginia.gov	
757-455-3900	
5145	East	Virginia	Beach	Boulevard,	Norfolk,	VA	23502	
	 	 	 	 	
ENVIRONMENTAL SERVICES	 	 																																																																																																																												
	 	 	 	 	
Norfolk Environment Commission	(Keep	Norfolk	Beautiful)	
http://www.norfolk.gov	
757-441-1347	
3500-A	Granby	Street,	Norfolk,	VA	23504		
	 	 	 	 	 	

DEPARTMENT OF PARKS,RECREATION 
AND OPEN SPACES cont.

Tarrallton Community Center	
http://www.norfolk.gov	
757-441-1765	
2100	Tarralton	Drive,	Norfolk,	VA	23518
	 	
Therapeutic Recreation Center	
http://www.norfolk.gov	
757-441-1764	
180	E	Evans	Street,	Norfolk,	VA	23503

Titustown Recreation Center
http://www.norfolk.gov	
757-441-1259	
7545	Diven	Street,	Norfolk,	VA	23505
	 	
Young Terrace Community Center	
http://www.norfolk.gov	
757-441-2692	
804	Whitaker	Ln,	Norfolk,	VA	23510	 	
	 	 	 	 	 	
DISABILITLY / DEPARTMENTAL SERVICES	
																																																																																			
Endependence Center	
http://www.endependence.org	
757-461-8007	
6300		E	Virginia	Beach	Blvd,	Norfolk,	VA	23502
	 	
Lions of Virginia		(Eyeglasses)
http://www.lionsofvirginia.org	
757-440-5080/	757-489-5758			
P.	O.	Box	3416,	Norfolk,	VA		23514	
	 	
VA Board for People with Disabilities	
http://www.vaboard.org	
1-804-786-0016/	1-800-846-4464	
1100	Bank	Street,	7th	Floor	Richmond,	VA	23219	
	 	 	
VA Department of Rehabilitative Services		
http://www.vadrs.org	
757-455-0831	/1-800-552-5019	
6340	Center	Drive	Bldg.	7,	Suite	101	Norfolk,VA23502	
	
Hope House Foundation	
http://hope-house.org		
757-625-6161	
801	Boush	St.	Suite	302	Norfolk,	VA	23510	 	 	
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OTHER CITIES

FINANCIAL SERVICES/ HOUSING AND 
UTILITY ASSISTANCE  cont.

IRS Tax Assistance		
http://www.irs.gov	
757-213-3925/	800-829-1040	
200	Granby	Street,	Norfolk,	VA	23510
	 	
IRS Tax Forms and Material	
http://www.irs.gov/	
1-800-829-3676	
1957	Westmoreland	Street,	Richmond,	VA	23230		
	
IRS Refund Hotline
http://www.irs.gov	
1-800-829-1954	/	1-	800-829-4477		Tele	Tax	
Department	of	the	Treasury,	Internal	Revenue	Service,	
Kansas	City,	MO	64999”		 	

Jewish Family Services	
http://www.jfshamptonroads.org
757-459-4640	
260	Grayson	Road,	Virginia	Beach,	VA	23462

Real Estate Tax Relief	-	(Department	of	Human	Services)	
http://www.norfolk.gov	
757-823-1130	
201	E	Little	Creek	Road,	Norfolk,	VA	23505
	 	
Salvation Army 	(Rental	Assistance)	
http://www.virginiasalvationarmy.org	
757-543-8100	
5525	Ruby	Rd,	Norfolk,	VA	23502
	 	
Salvation Army		(19th	Street)																																																											
http//www.salvationarmy.org	
757-622-3471	
203	W	19th	St.	Norfolk,	VA	23517
	 	
Salvation Army		(Energy Share Program/ Heating 
& Cooling Assistance)	
http://www.salarmyharva.org	
757-543-8100	
5525	Ruby	Rd,	Norfolk,	VA	23502
	 	
Senior Services of Virginia		(SSSEVA)	
http://www.ssseva.org	
757-461-9481	
6350	Center	Drive,	Bldg.	5,	Suite	101,	Norfolk,	VA	23502	 	
	

FOOD BANK REFERRALS 	 	 																																																																																																																																		
	
Food bank of Southeastern Virginia	
http://www.foodbankonline.org	
757-627-6599	
800	Tidewater	Drive,	Norfolk,	VA	23504
	
Ghent Area Ministry	(GAM)	
http://www.gamnorfolk.org	
757-622-0438	
1301	Colonial	Avenue,	Norfolk,	VA	23517
	 	 	
Jewish Family Services		
http://jfshamptonroads.org	
757-321-2222	
260	Grayson	Road,	Virginia	Beach,	VA		23462
	 	
Senior Services of Southeastern Virginia	(SSSEVA)	
http://www.ssseva.org
757-461-9481	
6350	Center	Drive	Bldg.	5,	Suite	101,	Norfolk,	VA	23502	
	
FINANCIAL SERVICES/ HOUSING AND 
UTILITY ASSISTANCE 	 	
	 	 	 	 	 	
AARP Home Loans	
http://www.aarp.org	
1-888-687-2277	
601	E	Street,	NW,	Washington	DC	20049
	 	
AARP Tax Aide	
http://www.aarp.org/taxaide	
1-888-227-7669	
601	E	Street,	NW,	Washington	DC	20049
	 	
Catholic Charities	
http://www.cceva.org	
757-456-2366/	757-533-9569					
5361-A	Virginia	Beach	Blvd,	Virginia	Beach,	VA	23462	
	
Energy Assistance Program	
http://www.norfolk.gov
757-664-7550/	664-7552		Energy/	664-6035		Water	&	Refuse	
741	Monticello	Avenue,	Norfolk,	VA	23510	 	
	
Ghent Area Ministry		(GAM)
http://www.gamnorfolk.org	
757-622-0438	
1301	Colonial	Avenue,	Norfolk,	VA	23517
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OTHER CITIES

GRANPARENTS RAISING GRANDCHILDREN	
																																																																																	 	
AARP	
http://aarp.org/grandparents	
1-888-687-2277	
601	E	Street,	NW,	Washington	DC	20049
	
Catholic Charities	
http://www.cceva.org
757-533-5217	
1802	Ashland	Ave,	Norfolk,	VA	23509
	 	
Generations United	
http://www.gu.org
1-202-289-3979	
1331	H	Street	Northwest	#900,	Washington,	DC	20005	
	
National Committee of Grandparents for Children’s Rights 
http://www.grandparentsforchildren.org
1-866-624-9900	
103	Remsen	Street,	Suite	202,	Cohoes,	NY	12047	 	
	 	 	 	 	 	
HEALTH DEPARTMENTS 	 	 																																																																																																																																					
	 	 	 	 	 	
Enmonail  Health Services		(Norfolk	Health	Depart-
ment)	 http://www.norfolk.gov	
757-683-2712	
830	Southampton	Avenue	Suite	200,	Norfolk,	VA	23510
  
Norfolk Health Department
http://norfolk.gov/pub_health	
757-683-2728	
830	Southampton	Avenue	Suite	200,	Norfolk,	VA	23510

Nursing Services		(Norfolk	Health	Department)	
http://www.norfolk.gov	
757-683-2756	
830	Southampton	Avenue	Suite	200,	Norfolk,	VA	23510	
	
Tuberculosis Clinic		(Norfolk	Health	Department)	
http://norfolk.gov	
757-683-2732	
830	Southampton	Avenue,	Norfolk,	VA	23510	 	
	
Vital Records 	(Norfolk	Health	Department)
http://norfolk.gov	
757-683-2756	
830	Southampton	Avenue,	Norfolk,	VA	23510	 	
	 	 	 	 	 	

FINANCIAL SERVICES/ HOUSING AND 
UTILITY ASSISTANCE  cont.

Stop Organization	
http://www.stopinc.org	
757-858-1360/	757-853-0154	
2551	Alameda	Avenue,	Norfolk,	VA	23502	 	
	
Tax Assistance Centers		(TACS)		
http://www.irs.gov/	
757-213-3925	
200	Granby	Street,	Norfolk,	VA	23510
	 	
United Way	
http://www.uwvp.org
757-873-9328		/		757-594-4636	
739	Thimble	Shoals	Blvd,	Ste.	302	Newport	News,	VA		23606	
	
UP Center	
http://www.theupcenter.org	
757-622-7017	
222	W	19Th	St,	Norfolk,	VA,	23517
	 	
Volunteer Income Tax Assistance Program		(VITA)																												
http://www.irs.gov
757-664-6441	
Saint	Leo	University,	1434	Crossways	Blvd,	Suite	175,	
Chesapeake,	VA	23320	
	
	 	 	 	 	 	
FREE CLINICS  	 																																																																																																																																																		
	 	
EVMS HOPES Clinic	
http://www.evms.edu
757-446-0333	
830	Southampton	Avenue,	Norfolk,	VA	23510
	 	
Park Place Medical Center
http://www.hrchc.org
757-446-0333	
3415	Granby	Street,	Norfolk,	VA	23504	
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OTHER CITIES

HOMELESS SERVICES & EMERGENCY 
SHELTERS cont.

Salvation Army		(Males	Only)	 	
http://www.virginiasalvationarmy.org/hrva	
757-622-3471	
203	W	19th	St,	Norfolk,	VA	23517
	 	 	
Salvation Army Women’s Shelter	 	
http://www.salvationarmyusa.org/usn	
757-543-8100	
5525	Ruby	Road,	Norfolk,	VA	23502
	 	
Union Mission Ministries		(Single	Men)	 	
http://www.unionmissionministries.org	
757-627-8686	ext.	200	
5100	E	Virginia	Beach	Blvd,	Norfolk,	VA	23502
	 	
Union Mission Ministries		(Single	Women)	 	
http://www.unionmissionministries.org	
757-623-0642		/	757-	627-8686	ext.	331	
5100	E	Virginia	Beach	Blvd,	Norfolk,	VA	23502
	 	
Union Mission Ministries		(Women	with	Children)	 	
http://www.unionmissionministries.org	
757-627-8686	ext.	335	
5100	E	Virginia	Beach	Blvd,	Norfolk,	VA	23502
	 	
YWCA of South Hampton Roads		(Women	in	Crisis)	
http://local.dailyadvance.com	
757-625-5570	
5215	Colley	Avenue	,	Norfolk,	VA	23508
	 	
HER Shelter	(woman	&	children	0nly)		
http://www.hershelter.com
757-485-3384	
82	Channing	Ave,	Portsmouth,	VA	23702
	 	 	
OASIS -PVH		
http://www.oasissocialministry.wordpress.com	
757-397-6060	
800	Williamsburg,	Avenue,	Portsmouth,	VA	23704 
 
Portsmouth Area Resource Coalition	(PARC)	
http://www.parcinc.org	
757-393-7848	
PO	Box	1183,	Portsmouth,	VA	23705

HEARING SERVICES 	 	 																																																																																																																																												
	 	
Virginia Hearing Consultants	
http://www.virginiahearing.com	
757-412-1253	
241	Corporate	Blvd,	Suite	150,	Norfolk,	VA	23502	
	 	 																																																																																			
HOMELESS SERVICES & EMERGENCY 
SHELTERS	
	 	 	 	 	 	
Our House	(Families/Shelter)																																																																									
No	web.	
757-545-4075	/		757-382-2239
405	D	Street,	Chesapeake,	VA	23324

Domestic Violence Hotline
http://www.transitionsfvs.org
757-723-7774
P.O.	Box	561,	Hampton,	VA	23669
	 	
Friends of the Homeless
http://gwcac.va.networkofcare.org   
757- 594-4636/ 928-0012	
1600	25th	Street	&Sycamore	Street,	Newport	News,	VA	
23607	 	 	

Dwelling Place	 	
http://www.thedwellingplacevaq.org	
757-624-9879	
545	West	37th	Street,	Norfolk,	VA	23508
	
Emergency Shelter and Housing Program	(For	Women	Only)	
http://www.ywca-shr.org	
757-625-4248	
5215	Colley	Avenue,	Norfolk,	VA	23508	 	

The Haven House	 	
http://www.ibegin.com	
757-587-4202	/	757-664-6083	
131	D	View	Avenue,	Norfolk,	VA	23503
	 	
Norfolk Emergency Shelter Team		(Nest)	
http://www.norfolk.gov	
757-622-2549	
741	Monticello	Avenue,	Norfolk,	VA	23510	 	
	
Norfolk hotline for Homeless Families Seeking Shelter	
http://www.norfolk.gov	
757-664-6083	
741	Monticello	Avenue,	Norfolk,	VA	23510	 	 	
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OTHER CITIES

TRANSITIONAL HOUSING  cont.

Saint Columba	(Single	Men	and	Women)	
http://www.stcolumbaministries.com	
757-627-6748	
2114	Lafayette	Boulevard,	Norfolk,	VA	23509
	 	
YWCA		(Women	in	Recovery)	 	
http://www.ywca-shr.org	
757-625-5570	/		757-	625-4248	
5215	Colley	Avenue,	Norfolk	VA	23508
	 	
Salvation Army	 	
http://www.salvationarmyusa.org	
757-543-8100	
5516	Ruby	Highway.	Chesapeake,	VA	23320	 	
	 	 	 	 	 	
HOSPITALS/HEALTH CARE FOUNDATION 
	 	 	 	 	 	
Veterans Administration Medical Center	
http://www.hampton.va.gov	
757-722-9961	
100	Emancipation	Drive,	Hampton,	VA	23667
	 	
Bon Secours-DePaul	
http:/bshr/com	
757-889-5000	
150	Kingsley	Lane,	Norfolk,	VA	23505
	 	
Lake Taylor Transitional Care	
http://www.laketaylor.org	757-461-5001	
1309	Kempsville	Road,	Norfolk,	VA	23502
	 	
Sentara-Heart 	
http://www.sentara.com	
757-388-8000	
600	Gresham	Drive,	Norfolk	VA	23507
	 	
Sentara-Leigh		
http://www.sentara.com	
757-261-6000	
830	Kempsville	Rd,	Norfolk,	VA	23502	 	

Sentara-Norfolk General 
http://sentara.com	
757-388-3000	
600	Gresham	Drive,	Norfolk	VA	23507	 	

HOMELESS SERVICES & EMERGENCY 
SHELTERS cont.
	 	 	
Genève	(Domestic	Violence)	[Shelter]	 	
http://www.merchantcircle.com	
757-925-4365	
1548	Holland	Rd,	Suffolk,	VA,	23434
	 	
JCOC	(Judeo	Christian	Outreach	Center)	[Shelter]	
http://www.jcoc.org/index.html	
757-491-2846	
1053	Virginia	Beach	Boulevard,	Virginia	Beach,	VA	23451	
	
Lighthouse Center		(VOA)	 	
http://www.merchantcircle.com	
757-437-4911	
825	18th	St,	Virginia	Beach,	VA	23451
	 	
Samaritan House	(Women	&	Domestic)	[Shelter]	 	
http://www.samaritanhouseva.org/contact-us
757-631-0710		/	757-	430-2120	 Crisis		Hotline	
2620	Southern	Boulevard,	Virginia	Beach,	VA	23452	
	
Vet’s House	
http://www.vetshouseinc.org	
757-724-8614	
1005	Bennington	Rd,	Virginia	Beach,	VA,	23464	 	

VBCDC 	(Virginia	Beach	Community	Development	Corp.)
http://www.vbcdc.org	
757-463-9516	
2400	Potters	Road,	Virginia	Beach,	VA	23454
	 	
VOA	[Winter Shelter] & Lighthouse Center	 	
757-437-4911	
852	18th	Street,	Virginia	Beach,	VA		23451	 	
	 	 	 	 	 	
TRANSITIONAL HOUSING 	 	 	
	 	 	 	 	 	 	
Barrett Haven	(Single	or	Single	Pregnant	Women)	 	
http://www.barretthaven.org	
757-624-6990	
2129	Vincent	Avenue,	Norfolk,	VA	23504		 	

Salvation Army	(Single	Women	&	Families)	 	
http://virginiasalvationarmy.org/hrva	
757-622-3471	
203	W	19th	St,	Norfolk,	VA	23517
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OTHER CITIES

HOTLINES AND HELPLINES  	 	
	
Alcoholics & Narcotics Help Line	(24	Hours)	
http://www.merchantcircle.com	
757-480-5210	
8910	Granby	Street,	Norfolk,	VA	23503
	
Alzheimer’s Association	(Southern	Virginia	Chapter)		
http;//www.alz.org/seva	
757-459-2405	/	1-800-272-3900	
6350	Center	Drive,	Suite	102,	Norfolk,	VA	23502	 	
	 	 	 	 	 	
INDEPENDENT LIVING & SENIOR HOUSING 
&SUBSIDIZED APARTMENTS 	 	
	 	 	 	 	 	
Annetta Lane		
No	Web.	
757-622-2386
2734	Gate	House	Road,	Norfolk,	VA	23504
	 	
Bobbitt Midrise	
http://www.nrha.us	
757-624-8616	
5920	Poplar	Hall	Drive,	Norfolk,	VA	23502	 	
	
Braidwood Manor	
www.braywoodmanornorfolk.com	
757-857-4496	
7000	Auburn	Manor,	Norfolk,	VA	23513
	 	
COGIC High Rise		
http://cogichighrise.com
757-622-2513
2412	East	Virginia	Beach	Boulevard,	Norfolk,	VA	23504	
	
Cromwell House	
http://ripheat.com
757-480-4444	
114	Cromwell	Parkway,	Norfolk,	VA	23505
	 	
Franklin Arms	
http://www.nrha.us
757-314-1520	
2500	E.	Princess	Anne	Road,	Norfolk,	VA	23505
	 	
Harbor’s Edge 
http://www.harborsedgenorfolk.com
757	616	-7950	
One	Colley	Avenue	Norfolk,	VA	23510-9869
	 	

HOSPITALS/HEALTH CARE FOUNDATION 
cont.

Bon Secours - Maryview	
http://bshr.com	
757-398-2200	
3636	High	Street	Portsmouth,	Virginia	23707
	 	
Portsmouth Naval Hospital	
http://www.military.com/base-guide	
757-953-5000	
620	John	Paul	Jones	Circle,	Naval	Medical	Center	Ports-
mouth,	#275,	Portsmouth,	VA	23708
	 	 	
Sentara Bayside	
http://www.sentara.com	
757-363-6100	
800	Independence	Boulevard,	Virginia	Beach,	VA	23455	

Sentara Princess Ann Hospital	
http://www.sentara.com	
757-507-0000	
1925	Glenn	Mitchell	Drive,	Virginia	Beach,	VA	23456	
	
Sentara VB General Hospital	
http://www.sentara.com	
757-395-8000	
1060	First	Colonial	Road,	Virginia	Beach,	VA	23454	
	
Obici Healthcare Foundation	
http://www.obicihcf.org	
757-539-8810	
106	West	Finney	Avenue,	Suffolk,	VA	23434	

Sentara OBICI Hospital	
http://www.sentara.com	
757-934-4000	
2800	Godwin	Boulevard,	Suffolk,	VA	23434	 	 	
	 	    
HOSPITAL OCCUPATIONAL SERVICES AND 
PROGRAMS	 	 	 	 	 	
	 	
Bon Secours Occupational Medicine	
http://www.virginiaoccupationalhealth.com	
757-889-5000	
150	Kingsley	Lane,	Norfolk,	VA	23505
	 	
Sentara Occupational Medicine Programs
http://sentara.com/	
757-261-5909	
844	Kempsville	Road,	Norfolk,	VA	23502
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INDEPENDENT LIVING & SENIOR HOUS-
ING &SUBSIDIZED APARTMENTS cont. 

Granby House	
www.granbyhouse.com	
757-583-6330	
100	Suburban	Parkway		Norfolk,	VA.	23505
	 	
Lexington Park	
http://www.lexingtonpark.com	
757-625-3108	
1225	Tidewater	Drive,	Norfolk,	VA	.23504”	 	
	
Hunter Square Mid-Rise 
www.huntersquare.com	
757-624-8619	
825	Goff	Street	Norfolk,	VA.	23504
	 	
Cambridge Square	
http://www.cambridgesquarechesapeake.com	
757-547-7119	
704	Gainsborough	Court,	Chesapeake,	VA	23320
	 	
Chesapeake Crossing	
http://www.seniorlivingguide.com
757-543-8094	
1925	Robert	Hall	Boulevard,	Chesapeake,	VA	23324	
	
The Commons at Chesapeake	
http://commonsatchesapeake.com
757-436-2699	
116	Gain	borough	Square,	Chesapeake,	VA	23320	
	
The Commons at Churchland
http://www.commonsatchurchland.com
757-484-8697	
3504	Executive	Center	Drive,	Chesapeake,	VA	23321	
	
The Cottages at Great Bridge	
http://www.ripheat.com
757-512-3050	
625	Bette’s	Way,	Chesapeake,	VA	23320
	 	
Greenbrier Senior Apartments	
http://firstcentrum.com	
757-366-9676	
1509	Ring	Road,	Chesapeake,	VA	23320
	 	 	

INDEPENDENT LIVING & SENIOR HOUSING 
&SUBSIDIZED APARTMENTS cont.

John Knox Towers	
https://www.lawsoncompanies.com
757-622-5443	
1210	Colonial	Avenue,	Norfolk,	VA	23517		 	

Lakewood Plaza		
http://www.after55.com/listing
757-853-5353	
5631	Tidewater	Drive,	Norfolk,	VA	23509
	 	
Grace Place	
http://www.bonsecoursal.com	
757-627-8552
2735	Corprew	Avenue	Norfolk,	VA	23504
	 	
Shorewood Cove	
http://shorewoodcove.com
757-461-4080	
293	Corporate	Boulevard,	Norfolk,	VA	23502
	 	
Stonebridge Manor	
www.stonebridgemanor.com	
757-857-1351	
5432	Tidewater	Drive,	Norfolk,	VA	23509		

Suburban House	
www.suburbanhouse.com	
757-588-6256	
110	Suburban	Parkway,	Norfolk,	VA	23505
	 	
Talbot Park on Granby	
www.thetalbotongranby.com	
757-451-5100	
6311	Granby	Street,	Norfolk,	VA	23505
	
Tucker House	
http://www.nuom.org	
757-489-7770	
7700	Arm	field	Avenue	Norfolk,	VA	23505
	 	 	
Village Point Apartments 
https://www.fivestarseniorliving.com	
757-423-8100	
1220	W.	38th	St.	Norfolk,	Va.23508”	 	 	
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INDEPENDENT LIVING & SENIOR HOUSING 
&SUBSIDIZED APARTMENTS cont.

Commons at Princess Anne	
http://commonsatprincessanne.com
757-490-7001	
4924	Princess	Anne	Road,	Virginia	Beach,	VA	23462	
	
First Colonial Inn	
http://www.kiscoseniorliving.com	
757-428-2884	
845	First	Colonial	Rd,	Virginia	Beach,	VA	23451
	 	
Haygood Halls	
http://www.haygoodhallsapartments.com
757-499-3788	
1101	Ferry	Plantation	Road,	Virginia	Beach,	VA	23455	
	
Holland House	
http://www.ripheat.com
757-498-9225	
721	Chimney	Hill	Parkway,	Virginia	Beach,	VA	23462”	 	
	
Jamestown Commons	
http://www.jamestowncommonsvb.com
757-361-6900	
1025	College	Park	Boulevard,	Virginia	Beach,	VA	23462
	 	 	
Luther Manor	
http://www.vlhnet.org
757-463-3510	
350	Malibu	Drive,	Virginia	Beach,	VA	23452	 	
	
Lynnhaven Cove	
http://lynnhavencove.com
757-467-4000	/	1-	866-661-2866	
5020	Lynn	haven	Parkway,	Virginia	Beach,	VA	23464	 	
	
Russell House	
http://www.druckerandfalk.com
757-481-0770	
900	First	Colonial	Road,	Virginia	Beach,	VA	23454
	
Silver Hill at Great Neck	
http://www.silverhillapts.com
757-481-0055	
1537	Mill	Dam	Road,	Virginia	Beach,	VA	23454
	 	

INDEPENDENT LIVING & SENIOR HOUSING 
&SUBSIDIZED APARTMENTS cont.

Kamet House		
http://www.rhf.org
757-487-5021	
2139	Broadmoor	Avenue,	Chesapeake,	VA	23323	 	
	
Light House Pointe
www.holidaytouch.com	
757-382-4911	
933	Cedar	Road,	Chesapeake,	VA23322		 	

Tidewater Seniors Apartments		
http://www.riverstoneres.com
(757)	265-1472	
1446	West	Queen	Street,	Hampton,	VA	23669
	
Covenant Place	(ISLE	OF	WIGHT)	
https://www.cmc-nc.com
757-357-4469	
601	Cedar	Street,	Smithfield,	VA		23430
	
The Hide wood
https://www.rui.net
757-930-1075	
50	Wellesley	Drive,	Newport	News,	VA	23606
	 	
Commons at Greenwood	
http://www.artcraftmanagement.com
757-465-9007	
205	Bedford	Court	#108,	Portsmouth,	VA	23701
	 	
Atlantic Shores	
http://www.atlanticshoresliving.com
757-716-2000	
1200	Atlantic	Shores	Drive,	Virginia	Beach,	VA	23454	 	
	
Beth Shalom - The Sands	
http://preservationmanagement.com
757-420-0891	
6405	Auburn	Drive,	Virginia	Beach,	VA	23464
	 	
Colony Pines	
No	website	available
757-486-7363	
2601	Little	Pine	Court,	Virginia	Beach,	VA	23452
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SPECIALIZED INFORMATIOM & REFERRAL 
SERVICES  cont.

Fire Department Smoke Detector Hotline 
http://norfolk.gov
757-664-6616	
736	Cecilia	Street,	Norfolk,	VA	23513
	 	
Health Insurance - NDHS		(MEDICAID)	
http://www.commonhelp.virginia.gov	
757-664-6000	
201	E.	Little	Creek	Road,	Norfolk,	VA	23505
	 	
Medicare Enrollment	(Senior	Services	of	Southeastern	VA)	
http://www.ssseva.org	
757-461-9481	
6350	Center	Dr.	Norfolk,	VA	23502
	 	
National Council on Aging Benefits(NCOA)	[Online	Screening]	
https://www.benefitscheckup.org
1-800-552-3431		Hotline	/	571-335-4027	 Arlington,	VA
251	18th	Street	South,	Suite	500,	Arlington,	VA	22202	 	
	
Norfolk Boards & Commissions	(Norfolk	City	Clerk’s	Office)	
http://www.norfolk.gov	
757-664-4253	
1006	City	Hall	Building,	810	Union	Street,	Norfolk,	VA	23510	
	 	
Norfolk Cares Assistance Center	
http://norfolk.gov	
757-664-6510	
401	Monticello	Avenue,	Norfolk,	VA	23510	 	
	
Planning Council	
http://www.planningcouncil.org
757-622-9268	
5365	Robin	Hood	Road,	Suite	700,	Norfolk,	VA	23513	 	
	
Public Benefits		(Norfolk	Dept.	of	Human	Services)	
http://www.norfolk.gov
757-664-6035	
201	E	Little	Creek	Road,	Norfolk,	VA	23505	 	
	
Senior Olympics		(Hampton	Roads	Sports	Commission)	
http://hamptonroadssports.org	
757-664-2571	
500	East	Main	Street,	Suite	700,	Norfolk,	VA	23510	 	
	

INDEPENDENT LIVING & SENIOR HOUSING 
&SUBSIDIZED APARTMENTS cont. 

Silver Hill at Town Center	
http://www.silverhillapts.com	
757-431-2290	
4373	Bonney	Road,	Virginia	Beach,	VA	23452
	 	
Sullivan House	
http://www.sullivanhouse.org
757-563-9955	
2017-2033	General	Booth	Boulevard,	Virginia	Beach,	VA	
23454
	
Victoria Place	
http://www.ripheat.com
757-313-2323	
4629	Shore	Drive,	Virginia	Beach,	VA	23455	 	
	
Wesleyan Place 
http://www.ripleyheatwole.com
757-473-1490	
5445	Wesleyan	Drive,	Virginia	Beach,	VA	23455
	
Westminster-Canterbury on Chesapeake Bay	
http://www.wcbay.com
757-496-1100	 Front	Office/	496-1785	 Marketing	
3100	Shore	Drive,	Virginia	Beach,	VA	23451	 	
	 	 	 	 	 	
Colonial Harbor	(YORKTOWN)	
www.colonial-harbor.com
757-369-8305	
2405	Fort	Eustis	Boulevard,	Yorktown,	VA	23692	 	
	 	 	 	 	 	
SPECIALIZED INFORMATIOM & REFERRAL 
SERVICES 	 	 	 	 	 	
	 	
Alcohol Chemical Treatment 	
http://www.merchantcircle.com
757-747-7450	
3172	Azalea	Garden	Road,	Norfolk,	VA	23513
	 	
Center Cancer Network - Sentara Norfolk General Hospital	
http://www.sentara.com
757-388-2062	 Angela	Duke	
600	Gresham	Drive,	Norfolk	VA	23507
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IN-HOME CAREGIVING cont.

Amedisys Home Health Care   
http://www.amedisys.com	
757-466-1340	
6353	Center	Drive	Bldg.	8,	Suite	205,	Norfolk,	VA	23502	
	
AmeriCare Plus	 	
http://www.americarepluspc.com	
757-627-1921		
2200	Colonial	Avenue,	Suite	15,	Norfolk,	VA	23517	
	
Arcadia Home Care	
http://www.arcadiahomecare.com
757-	480-2929	
2200	Colonial	Avenue,	Suite	9,	Norfolk,	VA	23517		
	
Briggs Home Health Agency	
http:/www.seniorlivingguide.com	
757-628-1011	
645	Church	St.		Norfolk,	VA		23510
	 	 	
Bon Secours Home Care	
http://bshr.com/	 757-889-4663	
184	Business	Park	Drive,	Suite	100,	Virginia	Beach,	VA	23462
	
Caring For You Homecare Services	
http://www.caringforyouhcs.com	 757-455-8920	
909	Glenrock	Road,	Suite	4,	Norfolk,	VA	23502
	 	
Community Direct Services 
http://communitydirectservices.com	
757-965-4899	
184	Business	Park	Drive,	Suite	125,	Virginia	Beach,	VA	23462	
	
Genesis Home Health Care	
http://genesyshomehealthcare.com	
757-961-5243	
6340	Center	Drive,	Suite	201,	Norfolk,	VA	23502	 	 	

Home Instead Senior Care	
http://www.homeinstead.com	
757-228-3276	
6040	E	Virginia	Beach	Blvd,	Norfolk,	VA	23502
	 	
Hope-In-Home Care	(Norfolk/	Southside)	
http://hopeinhomecare.org	
757-455-0030	
804	Newtown	Road,	Suite	101,	Norfolk,	VA	23462	 	
	

SPECIALIZED INFORMATIOM & REFERRAL 
SERVICES  cont. 

Senior Services of Southeastern Virginia		(SSSEVA)	
http://www.ssseva.org	
757-461-9481	
6350	Center	Drive,	Norfolk,	VA	23502
	 	 	
Sexual Assault Support Services of YWCA of S. Hampton Rd.	
http://www.ywca-shr.org	
757-625-4248	
5215	Colley	Avenue,	Norfolk,	VA	23508
	 	
Virginia Department for the Aging		(SSSEVA)	
http://www.ssseva.org	
757-461-9481	
6350	Center	Drive,	Norfolk,	VA	23502
	 	
Volunteer Hampton Roads	
http://www.volunteerhr.org	
757-624-2400	
400	W	Olney	Road,	Suite	B,	Norfolk,	VA	23507

IN-HOME CAREGIVING  	

Comfort care Home Health/Hospice	
http://www.crmc.com	
757-312-6460	
667	Kingsborough	Square	201,	Chesapeake,	Virginia	23320	
	 	
Dailey’s Healthcare	
http://daileyshealthcareinc.com	
757-523-5207	
200	Dumbarton	Drive,	Suite	G,	Chesapeake,	Virginia	23325	
	 	
Immanuel Care	
No	website	available
757-547-8400	
870	Greenbrier	Circle,	Suite	112,	Chesapeake,	VA	23320	
	
Media Home Health and Hospice	
http://www.msa-corp.com	
757-420-7192	
1112-B	Eden	Way	North,	Suite	200,	Chesapeake,	VA	23320	
	 	
Sentara Home Care Service	 	
http://www.sentara.com	
757-553-3000		
535	Independence	Pkwy,	Suite	200,	Chesapeake,	VA	23320	
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IN-HOME CAREGIVING cont.
	 	
Gentiva Home Health 	
http://www.gentiva.com	
757-499-2303	/	757-461-0600		Hospice	
5544	Greenwich	Road,	Suite	300,	Virginia	Beach,	VA	23462	
	
Hand’ n Heart 
http://www.handnheart.org	
757-490-1223	
900	Commonwealth	Place	Ste	100,	Virginia	Beach,	VA	23464
	
Health Horizons 
http://healthhorizonsva.com	
757-518-2800	
5716	Southern	Blvd.	Suite	102,	Virginia	Beach,	VA	23462
	 	
Heartland Home Health & Hospice	
http://www.acr-manorcare.com	
757-490-9323	
5041	Corporate	Woods	Drive,	Suite	200.	Virginia	Beach,	VA	
23462	 	

Interim HealthCare & Hospice 
http://www.interimhealthcare.com	
757-466-1401	
516	South	Independence	Blvd.,	Suite	106.	Virginia	Beach,	VA	
23452
	
Jewish Family Services 
http://jfshamptonroads.org	
757-489-3111	
260	Grayson	Road,	Virginia	Beach,	VA	23462
  
Labor of Love Total Healthcare 
http://www.laborofloveva.com	
757-689-4205	
349	Southport	Circle,	Virginia	Beach,	VA	23452
	 	
Maxim Healthcare Services 
http://www.maximhealthcare.com	
757-490-3009	
293	Independence	Boulevard,	Suite	400,	Virginia	Beach,	VA	
23462
	 	
Sentara PACE 
http://www.sentara.com	
757-502-7800	
665	Newtown	Road,	Suite	121,	Virginia	Beach,	VA	23462		
	 	 	 	 	 	

IN-HOME CAREGIVING cont. 

Norfolk Dept. of Human Services	[Adult	&	Protective	Services]
http://www.norfolk.gov	
757-664-6123	
741	Monticello	Avenue,	Norfolk,	VA	23510	 	
	
Norfolk Health Care & Rehabilitation Center 
http://www.norfolkhealthrehab.com	
757-626-1642	
901	E	Princess	Anne	Road,	Norfolk,	VA	23504
	 	
Personal Touch Home Care and Hospice 
http://www.pthomecare.com	
757-855-1355	
5505	Robin	Hood	Road,	Suite	C1,	Norfolk,	VA	23513
	 	 	
Seniorcorp	
http://www.seniorcorp.com	
757-640-0557	
240	Clearfield	Avenue,	suite	300,	Virginia	Beach,	VA	23462	
	 	
Family Care Senior Solution 
http://forfamilycare.com	
757-399-9700	
801	Court	St.	Portsmouth	VA.	23704
	 	 	
Direct Home Health Care	
http://directhomehealth.com
757-405-6320	
3400	Airline	Blvd,	Portsmouth,	VA	23701
	 	
Best and Dependable	
http://www.bestanddependable.com	
757-363-7542	
812	Newtown	Rd,	Virginia	Beach,	VA	23462
	 	
Elder Care at Home, Inc. and The Caregivers
http://geriatriccaremanagement.net	
757-464-4800	
4663	Haygood	Road,	Suite	206,	Virginia	Beach,	VA	23455

Family Care Senior Solutions	
http://www.forfamilycare.com	
757-673-6981	
4176		South	Plaza	Trail	Virginia	Beach,	VA	23452		
	
Gaffney Community Care	
http://gaffneycommunitycare@verizon.net	
757-961-4650	
5541	Parliament	Drive,	Suite	101,	Virginia	Beach	,	VA	23462	
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LICENSED NURSING HOMES 	 	
	 	
Autumn Care of Chesapeake	
http://www.autumncorp.com
757-547-4528	
715	Argyll	Street,	Chesapeake,	VA	23320
	 	
Carrington Place of Chesapeake 
http://chesapeake.carringtonplaces.com
757-485-5500	
1017	George	Washington	Hwy,	Chesapeake,	VA	23323
	 	 	
Chesapeake Health Care Center 
http://www.chesapeakehealthrehab.com
757-547-9111	
688	Kingsborough	Square,	Chesapeake,	VA	23320	 	
	
Sentara Nursing Center  
http://www.sentara.com
757-261-4000	
776	Oak	Grove	Road,	Chesapeake,	VA	23320
	 	
Autumn Care of Norfolk  	
http://www.autumncorp.com
757-857-0481	
1401	Halstead	Avenue,	Norfolk,	VA	23502	 	
	
Bon Secours Trans Care DePaul 
http://bshr.com
757-889-5480/1-	889-5000	
150	Kingsley	Lane,	Norfolk,	VA	23505
	 	
Consulate Healthcare 
www.consulatehealthcare.com
757-625-5363	
3900	Llewellyn	Avenue,	Norfolk,	VA	23504	 	
	
Envoy of Thornton Hall	
http://envoycare.com
757-853-6281	
827	Norview	Avenue,	Norfolk,	VA	23509
	 	
Harbors Edge	
http://www.harborsedgenorfolk.com
757-233-0475	
150	W	Main	St	#	1610,	Norfolk,	Virginia	23510	 	

LAW ENFORCEMENT  
	 	
Community Affairs Division		(TRIAD)	
http://www.oag.state.va.us	
757-441-1066	
1512	Brown	Avenue,	Norfolk,	VA	23504
	 	
Norfolk Police Department	
http://www.norfolk.gov/police	
757-441-5610	
100	Brooke	Avenue,	Norfolk,	VA	23510
	 	
Norfolk Sheriffs Office	
http://www.norfolksheriffoffice.com	
757-664-4700	
811	E	City	Hall	Avenue,	Norfolk,	VA	23510	 	
	
LEGAL ADVICE/ REPRESENTATION 	
	 	
Equal Employment Opportunity Commission (EEOC)	
http://www.eeoc.gov
1-800-669-4000	/	1-800-669-6820	(TTY)	
200	Granby	Street,	Suite	739,	Norfolk,	VA	23510
	
Legal Aid Society of Eastern Virginia  	
http://laseva.org	757-627-5423/	827-5078	Intake	
125	Saint	Paul’s	Blvd,	Suite	400,	Norfolk,	VA	23510	
	
Norfolk Commonwealth Attorney Office	
http://www.norfolk.gov	
757-664-4444	
800	E	City	Hall	Avenue,	Suite	600,	Norfolk,	VA	23510 
 
Senior Services of Southeastern Virginia	(SSSEVA)	
http://www.ssseva.org	
757-461-9481	
6350	Center	Drive	Bldg.	5,	Suite	101,	Norfolk,	VA	23502	
	
Wilson & McIntyre Law Group	
http://wmlawgroup.com	
757-961-3900	
500	East	Main	Street,	Norfolk,	VA	23510	

Virginia Poverty Law Center	 	
1-804-782-9430	
700	E.	Main	St.	Suite1410	Richmond,	VA	23219	 	
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LICENSED NURSING HOMES cont.
	
Beth Sholom Home of Eastern Virginia 
http://www.bethsholomvillage.com
757-420-2512	
6401	Auburn	Drive,	Virginia	23464
	 	
Heritage Hall-Virginia Beach	
http://www.heritage-hall.org
757-499-7029	
5580	Daniel	Smith	Road,	Virginia	Beach,	VA	23462	 	
	
Kempsville Health & Rehab Center
http://www.saberhealth.com
757-420-3600	
5520	Indian	River	Road,	Virginia	Beach,	VA	23464	
	
Kindred Nursing and Rehab-River Pointe 
http://www.kindredriverpointe.com
757-340-0620	
4142	Bonney	Road,	Virginia	Beach,	VA	23452

Sentara Nursing Center 
http://www.sentara.com	
757-306-2700	
3750	Sentara	Way,	Virginia	Beach,	VA	23452
	 	
Sentara Nursing Center Windmere	
http://www.sentara.com
757-496-7100	
1604	Old	Donation	Pkwy,	Virginia	Beach,	VA	23454	 	
	
Virginia Beach Health Care and Rehab 
www.vabeachhealthrehab.com
757-481-3500	
1801	Camelot	Drive,	Virginia	Beach,	VA	23454	 	
	 	 	 	 	 	
LONG TERM CARE 
	 	 	
AARP  
http://www.aarp.org	
1-888-681-2277/-461-7001	
601	E.	Street,	NW,	Washington,	DC	20049
	 	
Citizen’s Committee to Protect the Elderly (CCPE)	
http://www.citizenscommittee.org
757-518-8500	
372	S	Independence	Blvd,	Virginia	Beach,	VA	23452	
	

LICENSED NURSING HOMES cont.

Harbor Pointe Medical & Rehab CT	
http://www.harbourpoint.com	
757-623-5602	
1005	Hampton	Boulevard,	Norfolk,	VA	23507	 	

Lake Taylor Transitional Care Hospital	
http://www.laketaylor.com/	
757-461-5001	
1309	Kempsville	Road,	Norfolk,	VA	23507	 	
	
Norfolk Health and Rehab Center	
http://www.norfolkhealthrehab.com/center
757-626-1642	
901	East	Princess	Anne	Road,	Norfolk,	VA	23504		
	
Sentara Nursing Center 
http://www.sentara.com
757-892-5400	
249	South	Newtown	Road,	Norfolk,	VA	23502
	 	
Autumn Care of Portsmouth 
http://www.autumncorp.com
757-397-0725	
3610	Winchester	Drive,	Portsmouth,	VA	23707
	 	
Beverly Manor-	(Golden	Living	Centers)
http://local.goldenlivingcenters.com
757-393-6864	
900	London	Boulevard,	Portsmouth,	VA	23704
	 	
Sentara Nursing Ct.	
http://www.sentara.com
757-673-5000	
4201	Greenwood	Drive,	Portsmouth,	VA	23701
	 	
Bay Pointe Med & Rehab Center 
http://www.kindredbaypointe.com
757-481-3321	
1148	First	Colonial	Road,	Virginia	Beach,	VA	23454	 	
	
Bayside Health Care Center
http://www.baysidehealthrehab.com
757-464-4058	
1004	Independence	Boulevard,	Virginia	Beach,	VA	23455		
	
Beacon Shores Health Care	
http://wwwbeaconshoreshealthcare.com	
757-340-6611	/	757-306-4247	
340	Lynn	Shores	Drive,	Virginia	Beach,	VA	23452	 	
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MEALS /HOME DELIVERED MEALS	 	
BREAFAST:	

Catholic Worker/The Wall	
http://www.catholicworker.org
757-423-5420	
1321	W.	38th	Street,	Norfolk,	VA	23508
	 	
Central Baptist 
http://www.cbcnorfolk.org
757-627-4571	
701	W.	Olney	Road,	Norfolk,	VA	23507
	 	
Park Place Methodist 
http://www.bluechurchnorfolk.org
757-622-3363	
500	W.	34th	Street,	Norfolk,	VA	23508
	 	 	
Saint Columba 
http://www.stcolumbaministries.com
757-627-6748	
2114	Lafayette	Boulevard,	Norfolk,	VA	23509
	 	
Salvation Army 
http://www.salvationarmyusa.org
757-622-3471	
203	W.	19th	Street,	Norfolk,	VA	23517
	 	
MEALS /HOME DELIVERED MEALS
LUNCH:	
	 	
Christ & Saint Luke’s 
http://www.christandstlukes.org
757-627-5665	
560	W.	Olney	Road,	Norfolk,	VA	23507
	 	
First Baptist	
http://www.firstbaptistnorfolk.org
757-622-6701	
418	Bute	Street,	Norfolk,	VA	23502
	 	
First Presbyterian	
http://www.fpcnorfolk.org
757-625-1697	
820	Colonial	Avenue,	Norfolk,	VA	23507
	 	
Queen Street Baptist Church	
http://www.qsbcva.org
757-622-4458	
413	E.	Brambleton	Avenue,	Norfolk,	VA	23510	 	

LONG TERM CARE  cont.

Medicaid	(DMAS)	
http://www.dmas.virginia.gov	
1-804-786-7933	
600	E.	Broad	Street,	Suite	1300,	Richmond,	VA	23219	
	
National Association of Professional Geriatiric Care Managers 
http://www.caremanager.org	
520-881-8008	
3275	West	Ina	Road,	Suite	130,	Tucson,	AZ	85741	 	
	
Norfolk Nursing Home Screenings	(Medicaid	Applications)	
http://www.norfolk.gov
757-664-6123	Screenings/	664-6035		Applications	
741	Monticello	Avenue,	Norfolk,	VA	23510
	 	
Senior Services of Southeastern Virginia	(SSSEVA)		
www.ssseva.org	
757-461-9481	Medicare	Enrollment	
6350	North	Center	Drive,	Norfolk,	VA	23502	 	
	
VA Dept. of Medical Assistance	(DMAS)	
http://www.dmas.virginia.gov	
1-804-786-7933	
600	E.	Broad	Street,	Suite	1300,	Richmond,	VA	23219	 	
	 	 	 	 	
LICENSING / REGULATION	 	 	 	
	 	
Department of Labor & Industry-Tidewater Regional Office	
http://www.doli.virginia.gov	
757-455-0891	/	804-371-6524	
Interstate	Corporate	Center	Bldg.	6,	6363	Center	Dr.,	Norfolk	
VA	23502	 	
	 	 	 	 	 	
LOCAL OFFICIAL OFFICES 	 	 	
	 	 	 	 	
Norfolk City Council 
http://www.norfolk.gov	
757-664-4268	
100	City	Hall	Building,	810	Union	Street,	Norfolk,	VA	23510	
	 	
Norfolk City Manager 
http://www.norfolk.gov	
757-664-4242	
1101	City	Hall	Building,	810	Union	Street,	Norfolk,	VA	23510	
	 	
Norfolk Mayor Office	
http://www.norfolk.gov	
757-664-4679	
810	Union	Hall	Building,	Suite	1001,	Norfolk,	VA	23510	 	
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OTHER CITIES

MEALS DELIVERED 
	 	 	
Meals on Wheels 	
http://www.chesapeakeregional.com	
757-312-6458	
P.O.	Box	15343,	Chesapeake,	VA	23328
	 	
Meals on Wheels	
http://www.ssseva.org	
757-461-9481	
6350	Center	Drive,	Norfolk,	VA	23502
	 	
Meals on Wheels Inc. 
http://wwwporsmouthmealsonwheels.com	
757-673-5025
4201	Greenwood	Drive,	Portsmouth,	VA	23701
	 	
Meals on Wheels  
http://www.suffolkmealsonwheels.com	
757-934-4911	
2800	Godwin	Boulevard,	Suffolk,	VA	23434	 	
	
Meals on Wheels  	
http://www.mowaa.org
757-306-2721	
3750	Sentara	Way,	Virginia	Beach,	VA	23452	 	
	
Mobile Meals Program  
http://www.sentara.com	
757-892-5210	
251	Newtown	Road	South,	Norfolk,	VA	23502	 	
	
Peninsula Agency on Aging	
http://www.paainc.org
757-873-0541	
739	Thimble	Shoals	Boulevard,	Newport	News,	VA	23606	
Suite	#1006)	 	
	 	 	 	 	 	
MEDICARE ACCESS 	 	 	 	
	 	
US Social Security Administration	
http.//www.ssa.gov
1-800-772-1213	
5850	Lake	Herbert	Drive,	Norfolk,	VA	23502	 	
	
Virginia Dept. of Veterans Services (Commonwealth	of	VA)
http:www.virginia.gov	
757-455-0814	
6350	N	Center	Drive,	Norfolk,	VA	23502	building	5	Suite	100	
Norfolk	Va.23502

MEALS /HOME DELIVERED MEALS
LUNCH: cont.

New Hope Church of God In Christ	
http://www.newhopecogic.org
757-857-5315	
3232	Brest	Avenue,	Norfolk,	VA	23509
	 	
Sacred Heart 
http://www.sacredheartnorfolk.org
757-625-6763	
520	Graydon	Avenue,	Norfolk,	VA	23507
	
Saint Columba 
http://www.stcolumbaministries.com
757-627-6748	
2114	Lafayette	Boulevard,	Norfolk,	VA	23509
	 	
Saint Mary’s
http://www.abbalist.com/food.htm	
757-628-2743	
317	Chapel	Street,	Norfolk,	VA	23504
	 	
Pool of Bethesda Ministries 
http://pool-of-bethesda-ministries.norfolk.gov	
757-719-8013/	757-567-0466	
1000	Sunset	Drive,	Norfolk,	VA
	
Union Mission 
https://unionmissionministries.org
757-627-8686	
5100	E.	Virginia	Beach	Blvd,	Norfolk,	VA	23502	 	

MEALS /HOME DELIVERED MEALS
DINNER : 	
	 	
Park Place United Methodist 
http://www.parkplaceunitedmethodist.org	
757-622-3363	
500	W.	34th	Street,	Norfolk,	VA	23508
	 	
Salvation Army 
http://virginiasalvationarmy.org/hrva
757-622-3471	
203	W.	19th	Street,	Norfolk,	VA	23517
	 	
Union Mission	
https://unionmissionministries.org
757-627-8686	
5100	E.	Virginia	Beach	Blvd,	Norfolk,	VA	23502	 	
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MEDICAID COMMUNITY-BASED CARE 
PROVIDER LIST	  cont.
	
Home Care with Edna Earl	
www.ednaearlhomecare.com	
757-622-1571	
501	E.	Brambleton	Avenue,		Suite	C	Norfolk,	VA	23510	
	
Immanuel Care 
http://www.immanuelcare.com	
757-547-8400	
825	Greenbrier	Circle,	Suite	112	Chesapeake,	VA	23320	
	
K & D Personal Care	
http://www.k&dpersonalcare.com
757-686-4667	
3537	Forest	Haven	Lane,	Chesapeake,	VA	23321	 	
	
La Casa, Inc.
http://www.Lacasainc.com	
1-804-353-0461	
P.O.	Box	72922,	Richmond,	VA	23235
	 	
Linbar Home Health	
http://linbarhomehealth.com	
757-560-1262	
1138	Clear	Springs	Road,	Virginia	Beach,	VA	23464	 	
	
Parents Helping Parents 
http://php.com/	 757-499-2989	
281	Independence	Boulevard,	Virginia	Beach,	VA	23462	
	
Purpose 4 Living	
http://www.purpose4living.com	
757-588-2801	
1216	E.	Little	Creek	Road,	Suite	303,	Norfolk,	VA	23518	
	
Sentinel Care Coordinators	
http://www.solutionshomecare.com	
757-282-6883	
7705	Enfield	Avenue,	Suite	101,	Norfolk,	VA	23505	
	
Sharon Y. Johnson	
1-804-454-1872	
12706	Parker	Lane,	Chester,	VA	23831
	 	
Simply Love/New Beginnings	 	
757-673-4900	
4301	Portsmouth	Boulevard,	Portsmouth,	VA	23701	
	

MEDICARE ACCESS cont.	
	
US Social Security Administration	
http.//www.ssa.gov
1-888-377-5237	
2875	Sabre	St.	#100	Virginia	Beach,	VA	23452
	 	
	 	 	 	 	 	
MEDICAID COMMUNITY-BASED CARE 
PROVIDER LIST 
	 	
A & C Alternative Care	
http://www.aandcllc.com
757-333-7613	
317	Office	Square	Lane,	Virginia	Beach,	VA	23462	(ste	101	B)	
	
Altum Senior Care	
http://www.altumseniorcare.com	
757-404-6078	
3600	Brannon	Drive,	Virginia	Beach,	VA	23456
	 	
Aware Worldwide	
http://www.awarewordwide.com	
757-965-8373	
6350	Center	Drive,	Norfolk,	VA	23502
	 	
Briggs LLC Med Staffing 
http://www.briggsllcmedstaffing.com	
757-965-7910	
6501	Auburn	Drive,	Virginia	Beach,	VA	23464
	 	
Dailey’s Health Care	
http://daileyshealthcareinc.com
757-523-5207	
2200	Dumbarton	Drive,	Chesapeake,	VA	23325
	 	
Direct Home Health Care
http://directhomehealth.com
757-405-6320	
3400	Airline	Boulevard,	Portsmouth,	VA	23701
	 	
Endependence Center 
www.endependence.org
757-461-8007	
6300	E.	Virginia	Beach	Blvd,	Norfolk,	VA	23502

Gaffney Community Care	
http://www.hcwithednaearl.com	
757-961-4650	
5541	Parliament	Drive,	Suite	101,	Virginia	Beach,	VA	23462	
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OTHER CITIES

MEDICATION/ PRESCRIPTION
ASSISTANCE AND SUPPLIES DELIVERIES 
	 	 	 	 	 	 	 	
AARP (Medication	Benefits)	
http://www.aarp.org	
1-888-681-2277/	1-866-255-4835	(		Medicare	Rx	Plans)	
601	E.	Street,	NW,	Washington,	DC	20049	 	
	
Bayview Plaza Pharmacy	
http://www.bayviewplazarx.com	
757-583-7466	
7924-A	Chesapeake	Blvd,	Norfolk,	VA	23518
	 	
Drug Discount Cards	(Medicare)	
www.medicare.gov	
1-800-633-4227	
7500	Security	Boulevard,	Baltimore,	MD	21244
	 	
Home Care Delivered	
https://www.hcd.com/contact-us.html	
1-800-565-5644	
11013	West	Broad	St,	4th	Floor	Glen	Allen,	VA	23060	 	
	
Simon Family JCC	
www.simonfamilyjcc.org	
757-321-2338	
5000	Corporate	Woods	Drive	#100,	Suite	200,	Virginia	
Beach,	VA	23462
	 	 	
The Medicine Program		(TMP)	[Patient	Assistance	Programs]	
http://www.themedicineprogram.com	
1-888-3131-1002	
	 	 	
Prescription Drug Assist	(Social	Security	Administration)	
http://www.ssa.gov/prescriptionhelp
(800)	772-1213	
5850	Lake	Herbert	Drive,	Norfolk,	VA	23502
	 	
Senior Services of VA		(SSSEVA)	
http://www.ssseva.org/services
757-461-4981	
6350	Center	Drive,	Bldg.	5,	Suite	101,	Norfolk,	VA	23502	 	
	
Universal Drugstore	
www.universaldrugstore.com
757-853-8500	
2515	Walmer	Ave,	Norfolk,	VA	23513
	 	 	

MEDICAID COMMUNITY-BASED CARE 
PROVIDER LIST	  cont. 

Solutions Home Care		
http://www.solutionshomecare.com	
757-227-9926	
2125	Smith	Avenue,	Suite	200,	Chesapeake,	VA	23320	
	
Saint Mary’s Home Care Services
http://www.commonwealthal.com
757-399-0849	
707	London	Street,	Portsmouth,	VA	23704
	 	
Stay At Home Personal Care	
http:www/stay@homepc.com	
757-392-1001	
651	River	Walk	Dr.		Virginia	Beach	Va.23457	 	
	
Talk Family Home Care 
http://www.talkfamilyva.net/	
757-248-8255	
2117	Springfield	Avenue,	Norfolk,	VA	23523
	 	
Tamar Health Care	
http://www.tamarhealthcare.com	757-558-9009
801	Butler	Street,	Chesapeake,	VA	23323
	 	
Tidewater Home Care	
http://wwwtidewaterhomecare.com	
757-275-7010	
1421	W.	Pembroke	Avenue,	Hampton,	VA	23669
	 	
V. Jones Enterprises	
http://www.vjonesemterprises.com	
757-310-6855	
732	Thimble	Shoals,	Suite	204-C,	Newport	News,	VA	23606	
	 	
WLB Home Healthcare Services 
http://wlbhomehealthcare.com
757-518-9900	
468	South	Independence	Blvd.,	#A100,	Virginia	Beach,	VA	
23452	 	 	
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OTHER CITIES

RECOVERY(EDUCATION PURPOSES ONLY)	
	 	 	 	 	 	
 Adapt 
http://www.recovery.org	
757-619-4209	
8000	Pace	Road,	Norfolk,	VA	23518
	 	 	
Drug Anaiah Abuse Action	
http://www.recovery.org	
757-461-7030	
5600	Brickell	Road,	Norfolk,	VA	23502
	 	
Easy Does It Services Center	
http://www.recovery.org	
757-461-8159	
1153	Harmony	Road,	Norfolk,	VA	23502
	 	
Riverside Behavioral Health Center	
http://www.riversideonline.com/rbhc
757-827-1001
2244	Executive	Drive,	Hampton,	VA	23666	 	
	
Sentara Behavioral Health Services	(Inpatient	&	Outpatient)
http://www.sentara.com
757-668-3000	
600	Gresham	Drive,	Norfolk,	VA	23507
	 	
Sentara Norfolk General Hospital Gero-Psych	
http://www.sentara.com	
757-668-3000	
600	Gresham	Drive,	Norfolk,	VA	23507	
	
Southside Geriatric Services	
http://www.vbgov.com
757-385-4202	
3160	Magic	Hollow,	Virginia	Beach,	VA	23453	 	
	
VB Psychiatric Center	
vbpcweb.com
757-496-6000	
1100	First	Colonial	Road,	Virginia	Beach,	VA	23454	 	
	
VB Senior Adult Services	
www.vbgov.com
757-385-4022	
3160	Magic	Hollow	Blvd,	Virginia	Beach,	VA	23453	 	
	 	 	 	 	

MEDICATION/ PRESCRIPTION
ASSISTANCE AND SUPPLIES DELIVERIES
cont.

United Way of South Hampton Roads	
www.unitedwayshr.org
757-853-8500	
2515	Walmer	Ave,	Norfolk,	VA	23513
	 	
US Rx Card 
www.us.rxcard.com	 	 	 	 	
	
MENTAL HEALTH/SUBSTANCE ABUSE 
SERVICES	 	 	 	 	
	 	 	 	 	 	
Alcoholics & Narcotics Help Line 	 	
757-480-5210	
8910	Granby	Street,	Norfolk,	VA	23503
	 	
Bon Secours Hampton Roads Health System 	
http://bshr.com
757-398-2367	/	800-445-4477 
3636	High	Street,	Portsmouth,	VA	23707
	 	 	
Neuropsychiatric Services 	(Southside)	
http://www.virginianavigator.org
757-437-3550	
3432	Virginia	Beach	Blvd,	Ste.	342,	Virginia	Beach,	VA	23452	
	
Narcotics Anonymous	
http://na.org	
757-459-8467	
925	Ingleside	Road,	Norfolk,	VA	23502
	 	
National Foundation for Depression Illness	
http://www.depression.orf	
1-800-969-6642	
PO	Box	17598,	Baltimore,	MD	21297
	 	
Norfolk Community Services Board	(NCSB)	
http://www.norfolk.gov/NCSB	
757-823-1600/	664-6670		Substance	Abuse	
225	West	Olney	Road,	Norfolk,	VA	23510	 	
	
Norfolk Emergency Services	
www.norfolk.gov
757-664-7690	
225	W.	Onley	Road,	Norfolk,	VA	23510	 	 	
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OTHER CITIES

MILITARY SERVICES cont.

Naval Legal Service Office MID-ATLANTIC	
http://www.militaryinstallations.dod.mil
757-444-5300/757-	444-4578	
9620	Maryland	Avenue,	Suite	100,	Norfolk,	VA	23511	 	
	
Naval Legal Service Office-Oceana	
http://www.jag.navy.mil
757-433-2215	
799	Hornet	Drive,	Naval	Air	Station	Oceana,	Virginia	Beach,	
VA	23460	 	 	
	 	 	 	 	 	
MEDICAL/DENTAL/BARBER SERVICES 	
	 	 	 	 	 	
Barber Shop - NAB	
http://www-nmcp.mar.med.navy.mil
757-953-9897	
1885	Terrier	Avenue,	Suite	100,	Naval	Air	Station	Oceana,	
Virginia	Beach,	VA	23461
	 	 	
Boone Medical Clinic NAB		
http://www.med.navy.mil
757-953-9854	
1885	Terrier	Avenue,	Suite	200,	Naval	Air	Station	Oceana,	
Virginia	Beach,	VA	23461
	 	
Dental Clinic - Fort Story	
http://www.militaryinstallations.dod.mil
757-492-7749	
1977	Terrier	Avenue,		Naval	Air	Station	Oceana,	Virginia	
Beach,	VA	23461
	 	
Dental Clinic: Oceana	
http://www.military.com
757-953-9906	
1885	Terrier	Avenue	Suite	100,	Naval	Air	Station	Oceana,	
Virginia	Beach,	VA	23461
	 	 	
Naval Branch Health Clinic - NAS Oceana	
http://www.med.navy.mil/
757-953-3933	
1550	Tomcat	Blvd,	Suite	150,	Naval	Air	Station	Oceana,	
Virginia	Beach,	VA	23460
	 	
Naval Medical Center- EFMP Enrollment 
http://www.military.com
757-953-3917	
1550	Tomcat	Blvd,	Suite	100,	Naval	Air	Station	Oceana,	
Virginia	Beach,	VA	23460	 	

MILITARY SERVICES 	 	 	 	
	 	 	
AAFES/Post Exchange 
http://odin.aafes.com
757-887-0293	
1386	Washington	Ave,	Fort	Eustis,	Newport	News,	VA	23604
	 	
Commissary 	
http://www.commissaries.com
757-878-5608	
1382	Lee	Blvd,	Fort	Eustis,	Newport	News,	VA	23604	 	
	
Langley Air Force Base Commissary	
http://www.commissaries.com
757-766-1304	
51	Spaatz	Drive,	Langley	Air	Force	Base,	Hampton,	VA	23665
	
NAB Little Creek	
http://www.commissaries.com
757-464-3561	
1180	Amphibious	Base	Little	Creek,	Virginia	Beach,	VA	23459	
	
NAS Oceana 
http://www.commissaries.com
757-428-2931	
1300	Oceana	Blvd,	Naval	Air	Station	Oceana,	Virginia	Beach,	
VA	23460
	 	 	
Naval Station	
http://www.commissaries.com/stores
757-423-8286	
1588	Mall	Drive,	Naval	Base	Building	CD-13,	Norfolk,	VA	
23511	 	

Langley Air Force Base 
http://www.langley.af.mil
757-764-3277	
33	Sweeny	Blvd,	Hampton,	VA	23665
	 	 	
Legal Services/JAG	
https://www.jagcnet.army.mil
757-878-3031	x222	
2732	Madison	Avenue,	Newport	News,	VA	23604		
	
Naval Amphibious		
http://www.langley.af.mil/	757-462-4759	
1168	Gator	Blvd,	Virginia	Beach,	VA	23459
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OTHER CITIES

MEDICAL/DENTAL/BARBER SERVICES cont. 

Health Benefits Advisor - Naval Medical Center  
http://www.med.navy.mil
757-953-5000	
620	John	Paul	Jones	Circle,	Naval	Medical	Center	Ports-
mouth	#275,	Portsmouth,	VA	23708
	 	 	
Medical: Oceana Branch Medical Clinic 
http://www.military.com/base-guide	
757-953-2610	
620	John	Paul	Jones	Circle,	Naval	Medical	Center	Ports-
mouth,	Portsmouth,	VA	23708
	 	
Naval Branch Health Clinic - Dam Neck Annex
http://www.med.navy.mil	
757-953-1697	
620	John	Paul	Jones	Circle,	Naval	Medical	Center	Ports-
mouth,	Portsmouth,	VA	23708
	 	
NEX: Barber Shop: Dam Neck 
http://www.uslocalmedical.com
757-483-8596	
4000	Coast	Guard	Blvd,	Coast	Guard	Sector	Hampton	Roads,	
Portsmouth,	VA	23703
	 	
Sewells Point Dental Clinic
http://www.military.com/base-guide
757-483-8614	
4000	Coast	Guard	Blvd,	Coast	Guard	Sector	Hampton	Roads,	
Portsmouth,	VA	23703
	
SNAIC - EFMP Enrollment	
http://www.langley.af.mil/
757-764-6865	
45	Pine	Street,	Langley	Air	Force	Base,	Hampton,	VA	23665	
	 	
Barber Shop - Fort Eustis	
http://www.military.com/base-guide
757-764-5231	
45	Nearly	Avenue,	Langley	Air	Force	Base,	Hampton,	VA	
23665	 	

LAFB Medical Center - Family Practice 
http://www.jble.af.mil
757-225-7630	(option	2)	
77	Nealy	Avenue,	Langley	Air	Force	Base,	Hampton,	VA	
23665	 	

MEDICAL/DENTAL/BARBER SERVICES cont.

Sewells Point Branch Medical Clinic	
http://www.med.navy.mil/	
757-953-3881	
1550	Tomcat	Blvd,	Suite	150,	Naval	Air	Station	Oceana,	
Virginia	Beach,	VA	23460
	 	 	
TRICARE: Health Benefits Advisor - Oceana	
http://www.med.navy.mil
757-953-3871	
1550	Tomcat	Blvd,	Suite	150,	Naval	Air	Station	Oceana,	
Virginia	Beach,	VA	23460
	 	 	
Barber Shop	
http://www.uslocalmedical.com
757-422-7077	
649	New	Guinea,	Fort	Story,	Virginia	Beach,	VA	23459
	 	
Boone Dental Clinic NAB Little Creek	
http://www.military.com
757-363-3252	
1170	Amphibious	Drive,	Naval	Amphibious	Base	Little	Creek,	
Norfolk,	VA	23459
	 	
Dental Clinics  
http://www.military.com/base-guide
757-953-8334	
1035	Nider	Blvd,	Naval	Amphibious	Base	Little	Creek,	Norfolk.
VA	23459
	 	 	
Dental Services 
http://www.military.com/base-guide	
757-953-8155	
1035	Nider	Blvd,	Suite	100,	Naval	Amphibious	Base	Little	
Creek,	Norfolk,	VA	23459
	 	
Medical/Dental Clinic 
http://www.militarymedical.gov	
757-953-9004	
1721	Tausig	Blvd,	Naval	Station	Norfolk,	Norfolk,	VA	23511	
	 	
Health Benefits Advisor 
http://www.military.com/base-guide
757-953-8352	
1035	Nider	Blvd,	Naval	Amphibious	Base	Little	Creek,	Norfolk,	
VA	23459
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NEIGHBORHOOD MEDICAL CENTERS  
	 	 	 	 	 	 	
JenCare (One	Stop	Shop)	
http://www.jencaremed.com	
757-533-9441	
549	E	Brambleton	Avenue,	Norfolk,	VA	23510	 	
	 	 	 	 	 	
NORFOLK DEPT. OF HUMAN SERVICES 
	
Food Stamps	(SNAP)	 	
https://commonhelp.virginia.gov
757-664-6035	
201	E	Little	Creek	Rd,	Norfolk,	VA	23505
	 	 	
TANF (Temporary	Assistance	for	Needy	Families)	
https://commonhelp.virginia.gov/access
757-664-6036	
202	E	Little	Creek	Rd,	Norfolk,	VA	23505		
	 	 	 	 	 	
LIBRARIES		 	 	 	 	 	
	
Barron F. Black Branch Library 
http://www.norfolkpubliclibrary.org
757-441-5806	
6700	East	Tanners	Creek	Drive,	Norfolk,	VA	23513	 	
	
Blyden Branch Library	
http://www.norfolkpubliclibrary.org	
757-441-2852	
879	East	Princess	Anne	Road,	Norfolk,	VA	23504		
	
The Bookmobile 
http://www.norfolkpubliclibrary.org
757-858-2044	 	 	 	

Horace C. Downing Branch Library
http://www.norfolkpubliclibrary.org
757-441-1968
555	E.	Liberty	Street,	Norfolk,	VA	23523
	 	
Janaf Branch Library	
http://www.norfolkpubliclibrary.org
757-441-5660	
124	Janaf	Shopping	Center,	Norfolk,	VA	23502
	 	
Jordan-Newby Branch Library	
http://www.norfolkpubliclibrary.org
757-441-2843	
961	Park	Avenue,	Norfolk,	VA	23504
	 	 	

MEDICAL/DENTAL/BARBER SERVICES cont. 

McDonald Army Community Hospital/MACH	
http://www.military.com/base-guide
757-225-5950	
77	Nealy	Avenue,	Langley	Air	Force	Base,	Hampton,	VA	
23665
	 	
McDonald Army Health Center	
http://www.uslocalmedical.com
757-878-3434	
669	Monroe	Avenue,	Fort	Eustis,	Newport	News,	VA	23604	
	 	
Naval Branch Health Clinic NAB Little Creek	
http://mcdonald.narmc.amedd.army.mil
757-314-7500	
576	Jefferson	Avenue,	Fort	Eustis,	Newport	News,	VA	23604	
	 	
Survivor Benefits & Casualty Counselors 
http://mcdonald.narmc.amedd.army.mil
757-314-7500	
576	Jefferson	Avenue,	Fort	Eustis,	Newport	News,	VA	23604	
  
TRICARE: Branch Medical Clinic - Dam Neck Annex	
https://www.shopmyexchange.com
757-878-0293	
Army	Washington	Ave,	Fort	Eustis,	Newport	News,	VA	23604

RETIREMENT SERVICES FOR RETIRED 
SERVICE MEMBERS 	
	 	 	 	 	 	
Hampton VA Medical Center (Veterans	Administration)	
http://www.hampton.va.gov
757-722-9961	
100	Emancipation	Drive,	Hampton,	VA	23667	 	
	
Retire Activities Office	
http://www.military.com/base-guide
757-764-7386	
45	Nealy	Ave,	Ste	110,	Langley	Air	Force	Base,	Hampton,	VA	23665
	 	
Retirement Services	
http://www.militaryinstallations.dod.mil
757-878-3220	
Bldg	650	Monroe	Ave,	Fort	Eustis,	Newport	News,	VA	23604
	
Virginia Department of Veterans Services 
http:www.dvs.virginia.gov
757-441-2345	
120	W	Main	Street,	Norfolk,	VA	23510	 	
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OUTREACH SERVICES  
	 	 	 	 	 	
Access Aids Care	
http://accessaids.org
757-640-0929	
3309	Granby	Street,	Norfolk,	VA	23504
	 	
Norfolk Department of Human Services (NDHS)	
http://www.norfolk.gov
757-664-6000	
741	Monticello	Avenue,	Norfolk,	VA	23510	 	
	
Path Homeless Outreach Project 	
http://www.dbhds.virginia.gov
757-823-1659	
255	W.	Olney	Road,	Norfolk,	VA	23510
	 	
Veteran’s Administration 
http://www.hampton.va.gov	
757-722-9961	ext.	1285	
100	Emancipation	Drive,	Hampton,	VA	23667
	 	
Virginia Employment Commission	
http://www.vec.virginia.gov
757-455-3900	
5145	E.	Virginia	Beach	Boulevard	Virginia	Beach,	VA	23502	
	 	 	 	 	 	 	
OMBUDSMAN SERVICES	 	 	 	
	 	 	 	 	 	 	
Bay Aging Long-Term Care Ombudsman Program	
http://bayaging.org
757-220-1577	
100	Parker	View	Court,	Williamsburg,	Virginia	23188	 	
	
Compassion Advocacy Network 
http://www.wecannetwork.org	
757-485-3811	
3131	Azalea	Garden	Road,	Norfolk,	VA	23513
	 	
Hampton Roads Long Term Care Ombudsman Program	
http://www.ssseva.org	
757-461-9481	/1-800-766-8059	
6350	Center	Dr,	Ste	101,	5	Interstate	Corporate	Center,	
Norfolk,	VA	23502
	 	 	
Local Ombudsman 	
http://www..ombudsman.org	
757-461-9481	
6350	Center	Drive,	Suite	101,	5	Interstate	Corporate	Center,	
Norfolk,	VA	23502

LIBRARIES cont.

Lafayette Branch Library 
http://www.norfolkpubliclibrary.org
757-441-2842	
1610	Cromwell	Drive,	Norfolk,	VA	23509
	 	
Larchmont Branch Library	
http://www.norfolkpubliclibrary.org	
757-441-5335	
6525	Hampton	Blvd,	Norfolk,	VA	23508
	 	
Little Creek Branch Library	
http://www.norfolkpubliclibrary.org	
757-441-1751	
7853	Tarpon	Place,	Norfolk,	VA	23518
	 	
Mary D. Pretlow Anchor Branch Library 
http://www.norfolkpubliclibrary.org	
757-441-1750	
111	W.	Ocean	View	Avenue,	Norfolk,	VA	23503
	 	
Park Place Branch Library	
http://www.norfolkpubliclibrary.org	
757-664-7330	
620	West	29th	Street,	Norfolk,	VA	23508
	 	
The Sergeant Memorial Room 
http://www.norfolkpubliclibrary.org
757-664-7485	
235	E.	Plume	Street,	Norfolk,	VA	23510

Solver Library	[Norfolk	Main	Library]	
http://www.norfolkpubliclibrary.org
757-664-7323	
235	E.	Plume	Street,	Norfolk,	VA	23510
	 	
Van Wyck Branch Library	
http://www.norfolkpubliclibrary.org
757-441-2844	
1368	DeBree	Avenue,	Norfolk,	VA	23517		 	
	 	 	 	 	 	
PATIENT ADVOCATES

East-West Advocates	(Dr.	Tony	Valencia,	D.C.)
www.eastwestadvocates.com
805-630-5454
720	Prince	Charles	Ln.,	Virginia	Beach,	VA	23452
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PERSONAL EMERGENCY RESPONSE SERVICES 
cont.

Medical Guardian	
htt://medicalalarm.com	
1-800-322-0955	
1900	Chestnut	St.	Suite	300,	Philadelphia,	PA19103	 	
	
Lifeline 
http://www.lifelinesys.com
1-800-380-3111	
111	Lawrence	Street,	Framingham,	MA	01702
	 	
Project Lifesaver		(Norfolk	Police)	
http://www.norfolk.gov/police
757-441-5610	
Tazewell	Building,	100	Brooke	Avenue,	Norfolk,	VA	23510		
	
Safe Return	
http://www.resourcesforseniors.com	
1-888-572-8566	
2323	Colorado	Avenue,	Raleigh,	CA	95382	 	
	
Sentara  Life line	
http://www.sentara.com
1-888-767-5583	
535	Independence	Pkwy	Suite	200,	Chesapeake,	VA		23320
	 	
Walgreens Ready Response	
www.walgreens.com		
1-866-310-9061	
200	Wilmott	Road,	Deerfield,	IL	60015	 	
	 	 	 	 	 	
RECREATION CENTERS	 	 	 	
	 	 	 	 	 	 	
AARP Active for Life	
http://www.aarp.org		
1-888-687-2277	
601	E	Street,	NW,	Washington	DC	20049	 	
	
Camp Horizon	(Up	Center)	
http://www.theupcenter.org	
757-441-7017	
222	W.	19th	Street,	Norfolk,	VA	23517
	 	
Norfolk Fest events 
http://www.festevents.org 
757-441-2345	
120	W	Main	Street,	Norfolk,	VA	23510

OMBUDSMAN SERVICES cont.	 	
	
Ombudsman	(Nursing	Home	Concerns)	
http://vda.virginia.gov
1-800-552-3402	
1610	Forest	Ave,	Suite	100,	Henrico	Ct.	Richmond,	VA	23229
	 	
Virginia Association of Area Agencies on Aging	
http://www.vaaaa.org
1-804-644-2804	
24	E.	Cary	Street,	Suite	100,	Richmond,	Virginia	23219	 	
	
SCC Bureau of Insurance	
https://www.scc.virginia.gov
1-877-310-6560	
Tyler	Building,	6th	floor,	1300	E.	Main	St,	Richmond,	VA	23219	
	 	
	 	 	 	 	 	
PERSONAL EMERGENCY RESPONSE SERVICES	
	 	 	 	 	
Alert USA	
http://www.alertusa.org
1-800-789-6969	
379	5th	Avenue,	New	York,	NY	10016
	 	
Chesapeake General Hospital Comfort Care		(Lifeline)	
http://www.chesapeakeregional.com
757-312-6470	
667	Kingsborough	Square,	Chesapeake	VA,	23320	
	
Life one 
www.lifefone.com
1-888-687-0451	
16	Yellowstone	Ave	White	Plains,	NY	10607
	 	
Life Station 
www.lifestation.com
1-800-884-8888	
2	Stahuber	Avenue,	Union,	NJ	07083
	 	
Medic Alert 
http://www.medicalert.org
1-800-432-5378	
2323	Colorado	Avenue,	Turlock,	CA	95382	 	 	
	 	 	 	 	 	 	
Medical Alarm 
http://connectandprotect.com	
1-800-722-7552	
2193	West	Chester	Pike,	Broomall,	PA	19008	
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REHABILITATIVE SERVICES & NURSING HOMES
cont.
	 	 	
Beth Sholom Home	
www.bethsholomvillage.com
757-420-2512	
6401	Auburn	Drive,	Virginia	Beach,	VA	23464
	 	
Division of Licensing  	
http://www.vdh.state.va.us		
1-800-955-1819	
109	Governor	St,	Richmond,	VA,	23219

Envoy of Thornton Hall
www.thorntonhall.com	
757-853-6281	
827	Norview	Avenue,	Norfolk,	VA	23509
	 	
Harbor’s Point Medical & Rehabilitation Center	
http://vhi.org
757-623-5602	
1005	Hampton	Blvd,	Norfolk,	VA	23507
	 	
Heritage Hall	
www.heritage-hall.org
757-499-7029	
5580	Daniel	Smith	Road,	Virginia	Beach,	VA	23462	 	
	
Lake Taylor Transitional Care Hospital 
www.laketaylor.org	
757-461-5001	
1309	Kempsville	Road,	Norfolk,	VA	23502	 	
	
Norfolk Health Care Center	
http://www.norfolkhealthrehab.com	
757-626-1642	
901	E	Princess	Anne	Road,	Norfolk,	VA	23504
	 	
Oakwood Nursing and Rehab	 	
757-420-3600	
5520	Indian	River	Road	Virginia	Beach,	VA	23464	 	
	
Office of Licensure and Certification	
http://www.vdh.state.va.us		
1-804-367-2106	Henrico	/	1-800-955-1819	Richmond	
9960	Maryland	Drive,	Ste.	401,	Henrico,	VA	23233

RECREATION CENTERS cont.
	 	
Prime Plus Norfolk Senior Center	
http://www.primeplus.org	
757-625-5857	
7300	Newport	Avenue,	Norfolk,	VA	23505
	 	 	
Tidewater Arts Outreach 
http://tidewaterartsoutreach.org	
757-965-5155	
809	Brandon	Avenue,	Suite	300,	Norfolk,	VA	23517	 	
	
Vivian C. Art & Tech Center	
http://www.norfolk.gov	
757-441-1035	
700	E	Onley	Road,	Norfolk,	VA	23504
	 	 	
YMCA of South Hampton Roads 
http://www.ymcashr.org	
757-622-9622	
312	W	Bute	Street,	Norfolk,	VA	23510	 	
	 	 	 	 	 	
REHABILITATIVE SERVICES & NURSING HOMES
	 	 	 	 	 	
Atlantic Shores-Seaside 
http://www.atlanticshoresliving.com
757-716-2000	
1200	Atlantic	Shores	Drive,	Virginia	Beach,	VA	23454	
	
Autumn Care of Norfolk 
http://www.autumncorp.com
757-857-0481	
1401	Halstead	Avenue,	Norfolk,	VA	23502	 	
	
Bay Pointe Medical and Rehab 
http://www.kindredbaypointe.com
757-481-3321	
1148	First	Colonial	Road,	Virginia	Beach,	VA	23454	 	
	
Bayside Health Care Center 
http://www.baysidehealthrehab.com
757-464-4058	
1004	Independence	Boulevard,	Virginia	Beach,	VA	23455		
	
Beacon Shores Rehab Center 
http://www.beaconshoresrehab.com
757-340-6611	
340	Lynn	Shores	Drive,	Virginia	Beach,	VA	23452
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RESPITE/HOSPICE CARE cont.
	 	 	
Alzheimer’s Association		(Respite	Resources	and	Support)	
www.alz.org/seva	
757-459-2405
6350	Center	Drive,	Norfolk,	VA	23502
	 	
Americare Plus 
http://www.americarepluspc.com
757-627-1921	
2200	Colonial	Ave	15,	Norfolk,	Virginia	23517
	 	
Anytime Home Care	
http://www.anytimehomecare.net
757-393-1333	
726	Harbor	Drive,	Portsmouth,	VA	23704		 	

Aware Worldwide	
757-965-8373	
6350	Center	Dr.		Norfolk,	VA,	23502
	 	 	
A-Z Alpha Omega Home Health Care 
http://www.omegahomehealthcare.com	
757-934-3326	
196	West	Constance	Road,	Suffolk,	VA	23434
	 	
Best & Dependable 
http://www.bestanddependable.com
757-363-7542	
812	Newtown	Road,	Virginia	Beach,	VA	23462
	 	
Bon Secours Hospice 
http://bshr.com
757-889-4663	
184	Business	Park	Dr,	Suite	100,	Virginia	Beach,	VA	23462	
	
Care Advantage  	
http://www.careadvantageinc.com
757-436-1711	
117	Byron	Street,	Chesapeake,	VA	23320
	
Caring for You Home care Services, LLC
http://www.caringforyouhcs.com
757-455-8920	
909	Glenrock	Road,	Suite	4,	Norfolk,	VA	23502
	 	
Catholic Charities	
http://www.cceva.org
757-533-5217	/	757-456-2366	
1802	Ashland	Avenue,	Norfolk,	VA	23509		

REHABILITATIVE SERVICES & NURSING HOMES
cont.
	 	 	
Our Lady of Perpetual Help	
http://www.ourladyperpetualhelp.com
757-495-4211	
4560	Princess	Anne	Road	•	Virginia	Beach,	VA	23462	
	
River Pointe Rehab & Health care	
www.riverpointehc.com
757-340-0620	
4142	Bonney	Road,	Virginia	Beach,	VA	23452	 	
	
Sentara Home Care Services	
http://www.sentara.com	
757-553-3000		
535	Independence	Pkwy,	Suite	200,	Chesapeake,	VA	23320	
	 	
Sentara Nursing Center  
http://www.sentara.com	
757-892-5500	
249	S	Newtown	Rd,	Norfolk,	VA	23502
	 	
Sentara Windermere Nursing	
http://www.sentatar.com	
757-496-3939	
1604	Old	Donation	Pkwy,	Virginia	Beach,	VA	23454	 	
	
Westminster-Canterbury on Chesapeake Bay	
www.wcbay.com
757-496-1785/	757-496-1100		Front	Office	
3100	Shore	Drive,	Virginia	Beach,	VA	23451	 	 	
	 	 	 	 	 	
RESPITE/HOSPICE CARE	 	 	 	
	
A1- At  Home Care Services	
http://www.a1@homecareservices.com	
757-539-7500	
424	Market	St,	Suite103,	Suffolk,	VA	23434	 	
	
Accessible Home Health 	
http://www.accessiblehomehealthcare.com
757-255-2050	
3612	Prudent	Blvd,	Suffolk,	VA23434
	 	
Affinity Care Plus
www.affubutycareplus	
757-309-4580	
4968	Euclid	Rd	(Suite	J)	Virginia	Beach,	VA	23462
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RESPITE/HOSPICE CARE cont.
	 	
Hope In-Home Care	
hopeinhomecare.org
757-538-3660	
424	N.	Main	Street,	Suite	1.	Suffolk,	VA	23434	 	
	
Hospice Association of America 
http://www.nahc.org
1-202-547-7424	
228	Seventh	Street,	SE,	Washington,	DC	20003
	 	
Immanuel Care
757-547-8400	
870	Greenbrier	Circle,	Suite	112,	Chesapeake,	VA	23320	
	
Interim Healthcare & Hospice	
http://www.interimhealthcare.com	
757-466-1401	
516	S	Independence	Blvd	Ste	106,	Virginia	Beach,	VA	23452	
	
Jewish Family Services 
http://www.jfshamptonroads.org
757-489-3111	
	 	 	
Labor of Love Total Healthcare	
http://wwwlaboroflove.com	
757-689-4205	
349	Southport	Circle	#	111,	Virginia	Beach,	VA	23452	 	
	
Leigh Hall	
http://www.commonwealthal.com	
757-461-5956	
890	Poplar	Hall	Drive,	Norfolk,	VA	23502
	 	 	
Living Options 
http://www.livingopions.com	
757-488-5488	
5028	Portsmouth	Boulevard,	Chesapeake,	VA	23321	 	
	
Maximum Healthcare	
http://www.maximhealthcare.com
757-490-3009	
293	Independence	Blvd,	Suite	400,	Virginia	Beach,	VA	23462	
	 	
Med shares Nursing Service	
http://wwwmedshares.com	
757-499-2306	
508	S	Independence	Blvd,	Virginia	Beach,	VA	23452

RESPITE/HOSPICE CARE cont. 

Chesapeake Regional Home care & Hospice	
http://www.chesapeakeregional.com
757-312-6464	
736	North	Battlefield	Blvd.,	Chesapeake,	VA	23320	 	
	
Daily’s Health Care	
www.daileyshealthcareinc.com
757-523-5207	
2200	Dumbarton	Drive,	Chesapeake,	VA	23325
	 	
Doctor’s Choice Home Health Services	
757-398-0096	
2215	High	Street,	Portsmouth,	VA	23704
	 	 	
Five Wishes 
http://www.agingwithdignity.org	
1-888-594-7437	
820	East	Park	Avenue,	Tallahassee,	TN	32301	 	
	
Good Shepherd Home Health care	
www.goodsherpherhomecare.com	
757-306-0800	
3617	Virginia	Beach	Blvd,	Virginia	Beach,	VA	23452	 	
	
Guardian Home care	
www.guardianhomecare.biz	
757-624-9999	
248	W	Bute	Street,	Suite	202,	Norfolk,	VA	23510	 	

Health Horizons 
www.healthhorizonsva.com
757-518-2800	
5716	Southern	Boulevard	#102,	Virginia	Beach,	VA	23462	
	 	
Health Partners Home Care	
www.healthpartnershomecare.com
757-224-2134	
47	W	Queens	Way	Hampton,	VA	23669
	 	
Home Care with Edna Earl	
http://www.hcwithednaearl.com
757-622-1571	
501	E	Brambleton	Ave,	Norfolk,	VA,	23510	 	
	
Home life Health Care	
www.homelifehealthcare.com
757-398-2338	
Portsmouth,	VA	23701
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RESPITE/HOSPICE CARE cont. 

Simply Love/New Beginnings	
http://www.simplylovenewbeginnings.com	
757-673-4900	
3940	Airline	Blvd	Chesapeake,	VA	23321
	 	 	
Stay At Home Personal Care 	
http://www.stayathomepc.com/contact
757-392-1001	
651	River	Walk	Parkway,	Chesapeake,	VA	23320		
	
Supreme Health Care Services	
http://www.supremehealthcare.com	
757-484-1911/	393-0327	
3300	Tyre	Neck	Road,	Portsmouth,	VA	23703
	 	
Tamar Health Care	
http://www.tamarhealthcare.com	
757-831-2968	
801	Butler	Street,	Chesapeake,	VA	23323	 	
	
VA Association for Home Care	 	
1-804-285-3636	
3761	Westerner	Parkway,	Suite	B,	Henrico,	VA	23233	 	
	
VA Beach Senior Respite Care	(Resources	and	Support)	
http://www.vbgov.com
757-385-4135	
3432	Virginia	Beach	Blvd.,	Virginia	Beach,	VA	23452	
	
WLB Home Health Care Service 
http://wlbhomehealthcare.com
757-518-9900	
468	S	Independence	Blvd	#	A100	Virginia	Beach	VA,	23452	
	 	 	 	 	 	 	
SENIOR NEWS LETTERS & MAGAZINES		
	 	 	 	 	 	
AFTER 55 (Senior	Housing	&	Care	Resource)	
http://www.after55.com/senior-housing.com	
757-222-5380	/	1-866-924-1839	
150	West	Brambleton	Avenue,	Norfolk,	VA	23510		
	
Good Health Magazine 
http://www.eseniorhealth.com	
757-217-0330	/	1-888-490-9355	
150	Kingsley	Lane,	Norfolk,	VA	23505

RESPITE/HOSPICE CARE cont.
	 	
National Hospice Organization	
http://www.nhpco.org
1-800-658-8898	Helpline/	1-703-837-1500		
1731	King	Street	Alexandria,	VA	22314
	 	
Personal Touch Home Care and Hospice		[Home	Aides]	
http://www.pthomecare.com
757-855-1355	
5505	Robin	Hood	Road,	Suite	C1	Norfolk,	VA	23513	
	
Primeplus	Norfolk Senior Center	
http://www.primeplus.org
757-625-5857	
7300	Newport	Avenue,	Suite	100,	Norfolk,	VA	23505	 	
	
Professional Healthcare Resources 
http://phri.com
757-333-4969	
5900	E	Virginia	Beach	Blvd	Suite	119,	Norfolk,	VA	23502	
	
Rescore Homecare
757-459-2360	
2500	Alameda	Avenue,	Suite	111,	Norfolk,	VA	23513	 	
	
Rosezanne’s ARK	
http://wwwportsmouth.gov
757-397-1345	
355	Crawford	Street,	Portsmouth,	VA	23704	 	
	
Royal Community Care 
http://www.royalcommunitycare.com	
757-923-3339	
112	W	Washington	Street,	Suffolk	,	VA	23434	 	
	
Secure Home Health	
http://www.securehhi.com
757-321-4981	
404	South	Parliament	Drive	Virginia	Beach	,VA	23462	 	
	
Senior Helpers  
http://www.seniorhelpers.com
757-353-6680	
900	Commonwealth	Pl,	Suite	207	,	Virginia	Beach,	VA		23464
	 	
Sentara Nursing Center 
http://sentara.com	
757-892-5500	
249	S	Newtown	Rd,	Norfolk,	VA	23502	 	
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SUPPORT GROUPS	
	 	 	 	 	 	
Alzheimer’s Caregiver Support Group	
http://www.alz.org
757-459-2405	
6350	Center	Drive,	Suite	102,	Norfolk,	VA	23502
	
American Cancer Society	
http://www.cancer.org		
1-800-227-2345	
250	Williams	Street	NW,	Atlanta,	GA	30303
	 	
AARP Foundations Help Desk 50 +	
http://www.aarp.org	
1-888-687-2277	
201	Granby	Street,	Suite	424,	Norfolk,	VA	23510
	 	
American Lung Association	
http://www.heart.org/	
1-800-242-8721	
National	Center,	7272	Greenville	Avenue,	Dallas,	TX	75231	
	 	
Arthritis Foundation 	
htt://www.arthritis.org
757-456-1119	 Richmond	#	1-800-456-4687	
5101	Cleveland	Street,	Virginia	Beach,	VA	23462		
	
Bon Secours Health Line	(Southside)	
http://bshr.com
757-889-2273	
110	Kingsley	Lane,	Suite	206,	Norfolk,	VA	23505
	 	
Breast Cancer Support Group	(“Look	Good	Feel	Better”)
http://bshr.com/	
757-398-2200/	800-227-2345	American	Cancer	Society
3640	High	Street,	Suite	1E,	Portsmouth,	VA	23707	 	
	
Breast Cancer Support Group 
(Sentara	Norfolk	General	Hospital)	
http://www.sentara.com/hospitals	
757-388-4268	 	
600	Gresham	Drive,	Norfolk,	VA	23507
	 	 	
Caregiver’s Support Group			
http://www.caregiver.com	
757-468-2365	
4100	Virginia	Beach	Blvd.	Virginia	Beach,	VA	23452

SENIOR NEWS LETTERS & MAGAZINES 
cont.	
	
Prime Time	(Primeplus	Norfolk	Senior	Center)		
http://www.primeplus.org
757-325-5857	
7300	Newport	Avenue,	Suite	100,	Norfolk,	VA	23502	 	
	
Seniority Magazine (VA	Pilot)	
http://www.thegatheringumcvb.com
757-222-5391	
150	Brambleton	Avenue,	Norfolk,	VA	23510	 	

SOCIAL SECURITY SERVICES	 	
	 	 	 	 	 	
Social Security Administration 	
http://www.ssa.gov
1-800-772-1213	
5850	Lake	Herbert	Drive,	Norfolk,	VA	23502

SOCIAL SERVICES DEPARTMENT	 	
	
Department of Human Services	
http://www.norfolk.gov
757-664-6000	
741	Monticello	Avenue,	Norfolk,	VA	23510	 	
	
STATE OFFICAL OFFICES
	 	 	
State Delegate - Norfolk	(District	89)	Daun	Sessions	Hester	
http://virginiageneralassembly.gov
757-625-8989	
1751	Church	Street,	Norfolk,	VA	23504
	 	
State Delegate - Norfolk	(District	90)	Joseph	C.	Lindsey	
http://virginiageneralassembly.gov
757-623-6522	
300	E	Plume	Street,	Norfolk,	VA	23510
	 	
State Senate - Norfolk	(District	5)	Kenneth	C.	Alexander	
http://apps.lis.virginia.gov
757-223-1333	/	1-804-698-7522	
120	West	Berkley	Avenue,	Norfolk,	VA	23523
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TAXES & TAX RELIEF
	
Primeplus Norfolk Senior Center	
http://www.norfolk.gov/Resource	for	Seniors	
757-625-5857	
7300	Newport	Ave.	Norfolk,	VA	23504
	 	
Tax Relief for Seniors and the Disabled 
http://www.norfolk.gov	
757-823-1130	
606	West	29th	Street,	Norfolk,	VA	23508
	 	
Lee’s Friends	(Cancer	Patient’s)	
http://www.leesfriends.org	
757-440-7501	
7400	Hampton	Blvd,	Norfolk,	VA	23505	 	
	 	 	 	 	 	
TRANSPORTATION & SPECIAL SERVICES	
	 	 	 	 	 	 	
American Cancer Society 	
http://www.cancer.org	
757-	493-7940/	800	227-2345	
4416	Expressway	Drive,	Virginia	Beach,	VA	23452	 	
	
Catholic Charities	(H.E.L.P.)	
http://www.cceva.org	
757-490-4931/	456-2366	ext.	507	
5361-A	Virginia	Beach	Blvd.,	Virginia	Beach,	VA	23462	
	
Lee’s Friends	(Cancer	Patients)	
http://www.leesfriends.org	
757-440-7501	
7400	Hampton	Blvd,	Norfolk,	VA	23505
	 	
Logisti Care	(DMAS)	
http://www.logisticare.com	
757-628-0200	/	866-386-8331	
333	West	Freemason	Street	Suite	200,	Norfolk,	VA	23510		
	
Senior Services of Southeastern Virginia	(SSSEVA)	
http://www.ssseva.org	
757-461-9481	
6350	Center	Drive	Bldg.	5,	Suite	101,	Norfolk,	VA	23502	 	
	
	 	 	 	 	 	

SUPPORT GROUPS cont.	 	 	

Catholic Charities		(Multiple)	
http://www.cceva.org	
757-456-2366	
1802	Ashland	Avenue,	Norfolk,	VA	23509
	 	 	
Diabetes Support Group 
http://www.defeatdiabetes.org
757-363-6834	
800	Independence	Boulevard.	Virginia	Beach.	VA.	23455	 	
	
Grandparents as Parents	
http://www.cceva.org
757-533-5217	
1802	Ashland	Avenue,	Norfolk,	VA	23509
	 	 	
Multiple Sclerosis 	
http://www.nationalmssociety.org
757-490-9627	
760	Lynn	haven	Parkway,	Virginia	Beach,	VA	23452	 	
	
National Caregiving Association 
http://www.caregiveraction.org
1-800-896-3650	
	 	 	
Parkinson’s Disease Group	
http://www.apdaparkinson.org
757-495-3062	
4560	Princess	Anne	Road,	Virginia	Beach,	VA	23462	 	
	
Well Spouse foundation 
http://www.wellspouse.org	
1-800-838-0879	
63	West	Main	St,	Suite	H,	Freehold,	NJ	07728
	 	
Widowed Persons Service	
757-461-9457	
5600	Brickell	Road,	Norfolk,	VA	23502	 	
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VOTING  cont.

VA Registration and Voting Procedures 
http://www.fvap.gov	
1-800-438-VOTE	(8683)	
Department	of	Defense,	4800	Mark	Center	Drive,	Suite	
03J25-02,	Alexandria,	VA	22350	 	
	 	 	 	 	 	
GENERAL SERVICES IN HAMTON ROADS 
& OTHER CITIES	
	 	 	 	 	 	
Commonwealth Memory Care 
Felicia	Parker		
757-	588-	4663	
1516	Harmon	St.	Norfolk,	VA	23518
	 	
Egglestone Services	
Shelia	Moran	
757-858-8011	
1161	Ingleside	Road,	Norfolk,	VA	23502

Excellent Care Assisted Living	
Gail	Richner	&	Ana	Santana	
757-853-6281	
1370	Hillandale	Rd.		Norfolk,	VA	23504
	 	
Federal Deposit Insurance Corporation	(FDIC)	
www.fdic.gov	
877-275-3342
	 	 	
Glennan Center for Geriatrics & Gerontology	(EVMS)	
Madeline	Dinstan	
757-446-7436	
825	Fairfax	Ave.	Hofheimer	Hal,	Suite	201	Norfolk,	VA		23507	
	
Norfolk Adult Protective Services 
Ashley	Smith		
757-664-7776	/	Fax:757	664-3239	
741	Monticello	Ave	Norfolk,	VA	23510
	 	
Norfolk Sheriffs Office	
Lt.	McInnis	&	Cpl.	Faulks	
757-664-4700	(Non-Emergency)	
1510	Brown	St.	Norfolk,	VA		23504
	 	
NRHA	
Belinda	Hillman	&	Gloria	Parker	
757-314-1619	Fax:	314-4215	
P.O.	Box	968,	Norfolk,	VA	23501

VITAL RECORDS			 	 	 	 	
	 	 	 	
Eastside Community Development Corporation	
http://www.eastsidehr.org	
757-609-1555	
2940	Corprew	Avenue,	Norfolk,	VA	23504	 	
	
Vital Records (Norfolk	Health	Department)	
http://www.norfolk.gov	
757-683-2756	
830	Southampton	Avenue,	Norfolk,	VA	23510	 	
	 	 	 	 	 	
VOLUNTEERING	
	 	 	
Bon Secours Volunteer Services 
http://bshr.com
757-889-5000	
150	Kingsley	Lane,	Norfolk,	VA	23505
	 	 	
Food bank of Southeastern Virginia	
http://www.foodbankonline.org	
757-627-6599	
800	Tidewater	Drive,	Norfolk,	VA	23504	 	
	 	 	 	 	 	
VOTING	 	 	 	 	 	 	
	 	
Federal Post Card Application	
http://www.fvap.gov	
1-800-438-VOTE	(8683)	
Dept	of	Defense,	4800	Mark	Center	Drive,	Suite	03J25-02,	
Alexandria,	VA	22350
	 	
League of Women Voters of Southampton Roads 
http://www.lwv-shr.org	
757-627-3396	
253	W	Freemason	Street,	Norfolk,	VA	23510
	 	
Norfolk Voter Registration Office 
http://www.norfolk.gov/elections	
757-664-4353	
810	Union	Street	Room	808,	Norfolk,	VA	23510
	 	
State Board of Elections 
http://www.sbe.virginia.gov	
1-800-552-9745	
Washington	Bldg,	First	Floor,	1100	Bank	St,	Richmond	23219
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GENERAL SERVICES IN HAMTON ROADS 
& OTHER CITIES cont. 
	
Personal Touch Home Health & Hospice 	
Joshua	Stevens	-	Patient	Care	Coordinator		
757-855-1355	
	 	 	
Personal Touch Home Health & Hospice  
Lisa	Hunter	-	Patient	Care	Coordinator		
757-855-1355	
	 	 	
Primerica 	
Aline	E	Rogers	
757-490-6439	
5295	Greenwich	Rd	Suite105	Virginia	Beach,	VA	23462	 	
	
Stay At Home Personal Care 
Tom	Arnold	
757-392-1001	 757-323-3149	
890	Poplar	Hall	Drive	Norfolk,	VA	23502
	 	
Senior Services of Southeastern Virginia Resource Specialist		
757-461-9481	 	
	 	
US Air Force, 633 ABW/JA - Langley AFB 
Capt.	Alan	G.	Serrano		
757-764-3277	
33	Sweeney	Blvd.	Langley	AFB,	VA	23665	 	
	
United Way of South Hampton Roads	
Carol	Mcnornolle	
757-853-8500	ext.	174	Fax:	757-461-1063	
2515	Walmer	Ave,	Norfolk,	VA	23513
	 	
Virginia Employment Commission 	
Vanessa	Gilson	
757-455-3946	
5145	E.	Virginia	Beach	Blvd
	 	 	
Virginia Poverty Law Center 	
Kathy	Pryor		
(804)782-9430	ext.14	
700	E.	Main	Street-	Suite	1410,	Richmond,	VA	23219	 	



Formatting services and updates supported by House of Printing.

Library copies provided by Wilson & McIntire, PLLC of Norfolk.


